[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-3,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-$3)

HactoAawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
U3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) MpuM nNpogaske TOBAPOB (BbIMOAHEHWW PabOT, OKasaHUM ycayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) HagnerKalero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux m3rotoBuTenax (McnoNHUTeNAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPUOBPETAOWNI UAN UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrn) UCKAKOYUTENbHO AA
NINYHbIX, CEeMEWHbIX, AOMAWHMX M  WHbIX HYXA, He CBA3AHHbIX C  OCYLWECTBNeHWeM
npeanpuHUMaTENIbCKOM AeATeNIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpFaHVI3aLl,MOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHFI,VIBI/I,CI,yafIbeIﬁ npegnpuHnMmatesnb, BblNOo/HAKOWME pa6OTbI nnn OKa3blBakouwune ycayrum
I'IOTpE6VITe}1FIM no BO3Me3aHOMY O0roBopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBUAOYANIbHBIA NpeanpuUHMMaTENb, Peasusylolmne ToBapbl NOTpebutTenam no [0roBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKoH o1 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBEeTCTBME ToBapa (paboTtbl, ycayrn) umnum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMO/b3yeTcs,
WA Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
onuncaHuio;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEeAOCTaToK ToBapa (paboTbl, ycayru) - HeycTpaHUMbIM HeZoCTAaTOK WU
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH 6e3 HecopasmepHbIX PAacX00B WAM 3aTpaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, Uan apyrne nogobHole
HeaoCTaTKu;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
340pOBbA, MMyLLlecTBa MoTpebuTens W  OKpy:Kalowel cpegbl NPU  OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHWNA, XpaHeHWA, TPAHCMNOPTUPOBKM W YTUAM3aAUMKM, a TaKkKe 6e3onacHOCTb npouecca
BbINONHEHUA paboTbl (OKaszaHMA ycayrm);

YyrNoO/HOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MWHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAOLWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YA0BNETBOPEHWEe TpeboBaHWi
notpebutenein B OTHOLIEHMM TOBapa HeHaANe)kallero KadvectsBa, AM6O UHAMBUAYA/bHbIN
npeanpuvHMMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit Pepepaumnn, BbIMOAHAOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [O0OroBopa C M3roTosuTesem (NPoAasLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), MU YNOJHOMOYEHHbI UM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuii noTpebutenei B 0OTHOWEHMM TOBapa HEHaA/1eXKallero KayecTsa;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBOBOM  GOpPMbl UK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT TOoBapa A0S ero nocnegytouei
peanusaunn Ha TeppuTopumn Poccuiickoin ®eapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageney arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OPraHW3aLMOHHO-NPaBOBOM  Gopmbl  AMGO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/NbLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTentd B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycnyrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AorosBopa BO3ME34HOMo
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OKasaHuA YCAyr), 3akAl4YuTb C MNPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (morosop
BO3ME3HOro OKa3aHWA YCAyr), a TaKXKe MNPOU3BEeCTM NpeaBapuUTesibHYl0 OnnaTy YKa3aHHOro ToBapa
(ycnyrn) nytem HanudHbIXx pacyeToB AMBO nepeBofia AEHEXHbIX CPeACcTB BAaZlenblly arperatopa B
pamKkax npumeHaembix Gopm Oe3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenein peryampytotca MpaXKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriMMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMWU HOPMATMBHbIMM MPaBOBbLIMW aKTamu Poccuiickol
depepaunu.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyvyaTb ¢enepasnbHbIM  OpraHam
NCMOMIHUTEIbHOW BNACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3allMTe Npas notTpebutenei.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHmMsaumnm nnu YNO/IHOMOYEHHOro
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasuna, obssaTenbHble
NpW 3aKNOYEHUN U UCMONHEHMM NYB/IMYHBIX AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYMIM-NMPOAOAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PaboT U 06 OKasaHUK ycyr).

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuny ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CratbA 2. MexayHapopaHblie aorosopbl Poccuiickoit degepauum

1. Echm mexayHapoaHbiM aorosopom Poccuitckont degepaumnm ycTaHOBAEHbI UHblEe NMpasBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOpble MPEeAyCMOTPEHbI HACTOALWLMM 3aKOHOM, NPUMEHAIOTCA
npasuia MexayHapoaHoro Aorosopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAYHAPOAHbIX goroBopoB Poccuiickolh degepauum B WUX  WUCTONKOBAHWMW, NPOTMBOPEYaLLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CtaTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbI NpaB NoTpebuTtenei

1. MpaBo noTpebuteneil Ha npocseweHne B o06nacTM 3aWwnTbl npas noTpebutenei
obecrneumBaeTca MOCPEACTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHM B  deaepainbHble
rocyaapcrBeHHble o6pa3oBaTesibHble CTaHAapTbl M obpasoBaTenbHble MPOrPaMMbl, a TaKKe
NMocpeacTBOM OpraHM3auumn cuctembl MHbopmaumm notpebutenein ob mx npasax U 0 HeobXoAMMbIX
[AeNCTBMAX MO 3almUTe 3TUX Npas.

(B pen,. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTpebuTteneld Ha npocsBeweHve B 06/aCTM 3awWMTbl Mpas
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notpebuTenelt opraH rocy1apCcTBEHHOro HaA3opa ocyllecTeaseT GopmMnpoBaHnE U BeAeHNE OTKPbLITOro
M 06LLEeAOCTYNHOrO rOoCyAapCTBEHHOIO WHGOPMALMOHHOIO pecypca B 0b6nactu 3aWwmTbl nNpas
notpebuTeneit, Kayectea M 6esonacHocTu ToBapoB (paboT, ycayr) B nopajke, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoin Peaepaumn.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBOpY.

2. Mpu OTCYTCTBMM B A[0TOBOPE YC/AOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHbLIN ANa uenen, ON8 KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) NpU 3akntoueHUn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbliNoNHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbINA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npoaaske TOBapa no obpasuy W (Man) onucaHuio npogasel, obA3aH nepeaatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (Maun) onucaHmio.

4.1. MNpu npogaxe OTAENbHbIX BWOOB TEXHUYECKM C/IOXHbIX TOBApPOB C MpeaBapuUTe/ibHO
YCTaHOB/IEHHbIMM  NPOrpamMmMammn  ONA  3/EeKTPOHHbIX  BbIUMCAWUTENbHbIX MAaWWH  noTpebuTento
obecneymBaeTcd BO3MOXKHOCTb MCMNO/Ib30BaTb OTAE/NbHbIE BUAbI TEXHMYECKM C/IOXKHbBIX TOBApoOB C
npeaBapuTeNbHO YCTAHOBAEHHbIMU MNPOrPAaMMaMM  ONA  INEKTPOHHbIX BbIYMCAUTENbHBIX MaLUWH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa degepauma wau gpyrue rocygapcrea -
uneHbl EBPasMIACKOrOo 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM
C/IOXHbIX TOBApoB, MOPAAOK COCTaB/EHMA W BEAEHMA MepedyHA MpPorpamm [ANA  SJEKTPOHHbIX
BbIYUC/IUTENbHbIX MaLUWH, CTPaHaMK NPOUCXOXKAEHUA KOTOPbIX ABAstoTca Poccuiickaa deaepaumns nam
Apyrve rocyaapcrea - u4/ieHbl EBPa3sMMCKOro 3KOHOMMYECKOrO CO3a M KOTOpble [A0/BKHbI 6biTb
npeasapuTesibHO YCTaHOB/IEHbI, U NOPAAOK MX MpeaBapuTesibHOW YCTaHOBKK, BK/tOYas TpeboBaHuA K
dyHKUMOHNPOBaHMIO, onpeaenstotca Mpasutensctsom Poccuitckoit deaepaumu.

MpenBapuTeibHO YCTAaHOBAEHHbIE MPOrPaMMbl ANA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUWH,
ncnosnbsyemble notpebuTenem Ha OTAEe/bHbIX BMAAX TEXHMYECKM C/OXKHbIX TOBapoB AAA AOCTyna K
MHPOpMaUMKM Ha caiTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Nb30BaHWA 6€3 [OMNONHUTENbHBLIX HACTPOEeK (Mo yMOAYaHWUIO)
NMOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoW aBaseTcAa Poccuiickaa Pegepauna uam apyrue
rocyaapctea - uneHbl EBpasMiACKOro 3KOHOMMYECKOro COlo3a, B NopAgKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickon Peaepauunn. TpeboBaHUA K YKasaHHOM NOMCKOBOM CUCTEME W MOPAAOK ee
onpeaeneHna yctaHasameatotca MpasutenbctBom Poccuiickolt depepaumm.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl ANA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncrnosibsyemble NoTpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKWU C/IOMHbLIX TOBAPOB, AOJ/IKHbI B TOM
ynce BKAKOYATbL NPOrpammy NS 3/IEKTPOHHbIX BbIYMCAUTENbHBIX MALLMH, KOTOpas NpeAHa3HayYeHa ans
MOWCKA, MNPOCMOTPA M NPUOBPETEHUA NPOrPaMM IS 3JEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUYMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BAaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuaoXKeHui), n ¢YHKLUMOHMPOBAHNE KOTOPOW OCYLLECTB/SETCA C YYETOM OCHOBHbIX
MPUHLMMNOB, yTBEPXKAAeMbIX defepanbHbiM OPraHOM WCMOJIHUTENIbHOM BAACTM, OCYLLECTBAAIOLLMM
dYHKLUMM no BbipaboTKe W peanusaumy TocyAapCTBEHHOW MOJUTUKM UM HOPMATMBHO-NPaBOBOMY
perynvpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonorui. dPeaepasnbHblit OpraH WCMOAHUTEIbHOWM
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BNACTW, OCYLECTBAAOWMA GYHKUMM MO BbIpaboTKe M peanusaumm rocyLapcTBEHHOW MOJAUTUKU U
HOPMAaTUBHO-MPaBOBOMY PEry/iMpoBaHuio B chepe MHPOPMALLMOHHBIX TEXHONOMMNM, TaKKe YTBEPKAAET
nepeyeHb NPOrpamm A4S 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALLWH, Pa3MeLLaeMblIX B €4MHOM MarasmHe
NPUIOXKEHN B 06a3aTeNbHOM NopsAKeE.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3aKOHamMM WMAM B YCTAaHOBJ/IEHHOM MMM MNOPSAKE MpeaycMoTpeHbl obssaTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpoKa rogHocTu ToBapa (paboTtbl), a TaKKe rapaHTMMHOro CpPoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbId ANA AJUTENbHOrO WCMNO/Ib30BaHUA, M3roToBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nepuoa, B TeyeHUMe KOTOPOro U3rotoBuTe b
(vcnonHuTenb) obsasyetca obecneumsaTb NOTPEOUTENIO BO3MOMXKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) obAs3aH ycTaHaBAMBaTb CPOK CAybbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/IEe KOMMNEKTYOWNX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAaCHOCTb ANA XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPes ero MMYLLECTBY UM OKPY»Kalolwen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUNCAATLCA eAUHULAMU BPEMEHM, @ TaKKEe MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKtbl nuTaHuWa, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) o0683aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuod, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Npopaxka ToBapa (BbiNo/iHeHMEe PabOTbl) MO UCTEYEHUWM YCTAHOBNEHHOTO CPOKa FOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbINA A0AKEH BbITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDb) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYEHWE KOTOPOro B ciayvae obHapy)KeHusa B ToBape (paboTe) HeaoCTaTKa M3roToBUTENb
(ucnonHuTens), npoaasel, YyNoJHOMOYEHHasA OpraHM3auMsa UMW YNOJHOMOYEHHbIA WUHAVBUAYAbHbIV
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/EHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMNpaBe MpUHATL 06A3aTenbCTBO B OTHOWEHWMM  HeJoCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMMHOrO CpoKa (4onosiHMTeNbHoe
06A3aTeNbCTBO).
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepaHue AOOMOAHWUTENbHOTO 06f3aTenbCTBAa M3rOTOBUTENS, CPOK AOEWCTBUA  TaKoro
obs3aTenbcTBa W MNOPAJOK OCYWECTBAeHMA noTpebuTtenem npaB Mo Takomy o06s3aTenbCcTBy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CAN OH He YCTaHOBJeH
N3roToBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/1IEHHOIO N3roToBUTENEM (,D,OﬂOl'IHMTEJ'IbHoe 06F|3aTEI'IbCTBO).

CopeprkaHue JONoONHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMSA TaKoro 06a3aTenbCTBa
N NOpPAAOK OCYLLECTB/IEHUS noTpebutenem npas No Takomy obsa3aTenbCcTBy ONpeaensatoTca 4OroBopom
Mexay notpebutenem n NpoaaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OBHapy)KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlemM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/1e OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTbL M3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWe ero Cpoka
cny»Kbbl. A 3TOM Uuenmn N3rotosmTelb obecnevymBaeT PEMOHT K TEXHUYECKoe 0b6c/yKMBaHWe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHM3aLMM B HEOBXOAMMbBIX AN PEMOHTa U
TEXHUYECKOro 0bC/yKMBaHUSA o0Obeme M  acCOPTMMEHTE 3amacHbIX YacTelt B TeYeHMe CpPoKa
Npou3BoOACTBa TOBapa M MocC/ie CHATUA ero C NPou3BOACTBA B TeYEHME CPOKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, 4TobbI ToBap (paboTa, ycyra) NPy 0BbIYHLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auun Bbli Be3onaceH Aa KU3HW, 340POBbLSA
NoTpebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpefoTBPALLEHME NPUUMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOBJEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJ/IEHHOTO CPOKa CAYXKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBMM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cny»bbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeYeHWe ecATU NIET CO AHA Nepesayum ToBapa (pabotbl) noTpebuTenio.

Bpen, MPUUYMHEHHbIN  KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.
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3. Ecam pgna  6e30macHOCTM  MCNosib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMPOBOAMTE/NIbHOW AOKYMEHTaUMU Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MAapPKUPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAeHMA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obnasatenbHble TpeboBaHMA, obecrneunBatolme Mx 6€30NacHOCTb A1A KU3HU, 340POBbA NoTpebutens,
OKpYyXalolen cpedpl U NpeaoTBpalleHne NPUYMHEHUs Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNognexuT o6A3aTeNlbHOMY MOATBEP}KAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaska ToBapa (BbiNosHeHWe paboTbl, OKasaHue ycayru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4MUC/Ie MMMNOPTHOrO TOBapa, COoAeprKalw,ero
MHOPMAUMIO, 33 PACNPOCTPAHEHME KOTOPOIM NpenycMOTPEHa aAMMHWUCTPATMBHAA WAW YrosoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBAEHO, 4TO Mpu  CcObMOAEHMM NOTpebuTenem YCTaHOBJ/IEHHbLIX MPABUA
MCMNONb30BaHNA, XPaHEHMs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBuTeNb
(McnonHuTenb, npoaasel) 06a3aH HesamMegIUTENBHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peanunsaumio)
[0 YCTpaHeHMs NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasax MPUHATb MepPbI N0 U3bATHIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNONHWUTENb) 00653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (MCNOAHUTENEeM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasibHblil OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPbiHKa M (MAM) OT noTpebutena wam
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHMWIO U3rOTOBUTENIEM (MCNOAHUTENEM) B MOAHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHoblil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. Mpaso notpebutensa Ha nHpopmaymio 06 usrotosutene (McnonHutene, Nnpogasue) u o
ToBapax (paborax, ycayrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUS HeobXxoaMMOoW U  AOCTOBEPHOM
Hpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArnsgHOM U JocCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA NoTpebuTenei Npu 3aKkAOYEHUM AOrOBOPOB KYMAU-MPOLANKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NMPUHATBIMKU B OTAE/bHbIX chepax 0b6CayKMBaHUA
notpebutenen, Ha PycCKom A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENA (MCMONHUTENS,
npoAaBua), Ha rocyAapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pepepaumm U pPoAHbIX s3blKax
HapoaoBs Poccuinckont Pepepaunm.
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3. YNo/HOMOYEHHasA OpraHn3aumsa Wau ynoJHOMOYEHHbIN MHAMBMAYANbHbLIA NpeanpuHMMaTe b
no TpeboBaHWo noTpebutens o6s3aHbl NPeaocTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOPa C U3roToBUTEIEM (MPOLABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrorosutene (McnonHuTene, npoaasLe, BNajgesnblie arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BecTM A0 CBeAeHUA noTpebutena
dpmeHHOEe HaMmeHoBaHME (HaMMeHOBaHMe) CBOE OpraHu3aLuMK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3melllaeT YKa3aHHYo MHPOPMaLMIo Ha BbiBECKeE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WMHAMBUAYaNbHbIA NpeanpuUHUMATENb - [AONXKeEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOoCyAapCTBEHHOW pernuctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MeCTO HaxoxKaeHusa (agpec) M pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumn AN YNOJIHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpUHUMaTEN .

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnoaHOMOYEHHbIW MHAMBUAYANbHbIA NpeanpuHUMaTesb
B Cnyyae obpalieHusa notpebutens obAsaHbl OOBECTM A0 ero ceBegeHua MHPopmaumio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOE HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, rOCyAapPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO NNLa,
dbamuanio, MmMA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOHHbIA HOMep 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNonAHOMOYEHHasA opraHM3auuMsa UAWU YNoJHOMOYEHHbIM MHAMBUAYANbHbLIN NPeAnpUHUMATENb BrNpaBe
[OBECTM A0 CBeAeHuA noTpebutenein MHPopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNA Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMeELLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWN
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH 4oBecTM 40 cBeaeHUs noTpebuteneit Hpopmaumio o cebe m
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, UmsA, OTYECTBO (ecin MMeeTcs), rocyAapCTBEHHbIW PErucTpauMoHHbIM HOMep 3amnucu o
rocyapCTBEHHOM perncrTpaumm GUsnMYeckoro MLA B KayecTse MHANBUAYANbHOIO NpeanpuHMmMmaTtensn), a
TaKKe 06 MMeWMXca U3MEHEHUAX B YKaszaHHOW WHbopmauuwn. Bnagenel arperatopa A0BOAMT [0
cBegeHuna notpebutenen wuHpopmaumto o cebe M npoaasue (McnonHWTene) nocpeacTsom ee
pasMelLeHnsA Ha CBOMX caiTe M (MaM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHDOpMaUMIo 0 NpoaaBLe (McnonHUTeNe) BlageneL arperatopa Bnpase A0BecTy 40
cBefeHun noTtpebuTeneid NOCPeACcTBOM pasMELLEHMAs Ha CBOMX caiTe W (MAKM) CTpaHuue caiTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT" CCbIIKM Ha CcaliT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpPeaoCTaBUTbL BAa4eNblLy arperatopa M pasMecTuUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT" (npu ero Hanauuum)
[OCTOBEPHY0 MHpOopmauuio o cebe, yKasaHHyt B MyHKTe 1.2 HacToswel cratbM. B ciyyae, ecau
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWTENb) 06S3aH B TeYeHMe OZLHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MeHeHWi coobwuTb BAagenbly arperatopa 06 3Tux
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M3MEHEHMAX W PasMeCcTUTb MX Ha CBOEM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NntepHeT" (npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTM 3TN U3MEHEHUA B MHOPMALIUIO O
npoaasue (McnonHUTeNe) B Te4eHne ogHOro paboyero aHsA, ecan pasmelleHne yKkasaHHoW MHbopmMauum
OCYLIECTBASIETCA Ha caWTe BAajenblia arperatopa U (MaM) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

KoHcynbTaHTIAOC: NpUmedaHme.
C01.03.2026 cT. 9 gononHsetca n. 1.4-1.6 (3 ot 01.04.2025 N 41-03).

2. Ecnv BuA, OesaTeNnbHOCTM, OCYLLECTBAAEMbI u3rotoButenem (McnosHUTenem, NpoaaBuom),
NoaNEXUT NNLUEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefeHua notpebutens AonKHa ObiTb AoBedeHa WMHbOpPMaAuUMsa O BUAE AEATENbHOCTU W3roTOBUTENS
(vcnonHuTena, npopgasua), Homepe NULEH3UM U (MAKM) HOmepe CBUAETENLCTBA O FOCYAAPCTBEHHOM
aKKpeauTaLumm, CpoKax AeNCTBMA YKa3aHHbIX AULEH3UN U (M1KU) CBMAETENbCTBA, a TaKXKe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPeEHHasA NyHKTamu 1 1M 2 HacToALLelN CTaTbM, AONXKHA ObITb f0BeAeHa
0O cBegeHus notpebuTteneit TakKe NpPM  OCYLLECTBJAEHWW TOProsau, ObITOBOFO M WHbIX BWAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX cay4asx,
ecnin Toproens, OblTOBOE U WHble BUAbI OOCAYKMBAHUA MNOTpebUTeNnei OcCyWecTBAAIOTCA BHE
NMOCTOSHHOIO MECTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W OOCTOBEpPHYD WMHbopmaumio o ToBapax (paboTax, ycnyrax), obecrneumsatoLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTe/lbHOM NopsAKe A0/IKHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOTO perjlaMeHTa WM WHOe YCTaHOBJIEHHOE 3aKOHOZATENbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PeryiMpoBaHUM W cBugeTenbcraytolee o6 0b6a3atesbHOM
NoATBEPXKAEHMNM COOTBETCTBMA TOBapa 0603HaYEHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefleHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
W3roTOB/IEHUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKU aKTUBHbIX 06aBOK, MHPOpMaL A
O HaAM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MNOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEepHOo-
MOANDULMPOBAHHBIX OPraHM3MOB, B C/lydae, €C/IN COAEpPXAHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), NMULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUSA, O cnocobax M3roToB/ieHMs roToBbix 61104, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBELAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. epeyeHb
ToBapoB (paboT, ycayr), UHPOpPMaLMA O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMOKA3aHWA ANA WX
NpPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon depepaunu;
(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

LeHy B pybsax u yciosuAa npuobpeTeHus ToBapos (paboT, ycayr), B TOM uyuc/ie nNpu onsate
ToBapoB (paboT, ycayr) yepes onpedeneHHoOe BpemMA Mocie Mx nepeaadyn (BbiNOSHEHWA, OKasaHuA)
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noTpebuTtento, NOJHYIO CyMMy, NoAJjiexkalylo BbiniaTe notpebutenem, M rpaduK noraweHuMa 3ToM
CYMMbI;
(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appeKkTMBHOro n 6e3onacHoro Ucnosib3oBaHus ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe 0O
HanMuMM TakoM UHOOPMaUUM onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUN 3HepPreTUYeckomn spdeKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYXKObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AENCTBUIA, eCnn ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMNACHOCTb A/1A KU3HW, 340POBbA M MMYLLECTBA NOTpebuTens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHUIo;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTens
(ucnonHuTena, npoaasua), YNONHOMOYEHHOW OpraHM3aumm MaM ynoaHOMOYEHHOro UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBmUIax NPOAAXKM ToBapos (BbiNoHeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (oKasbiBaTb yCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWK Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHUA.
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaembliii notpebutenem Tosap 6bin B ynoTpebneHUM MAM B HEM YCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT1. 10 BHOCATCA M3meHeHuUA (3 o1 28.12.2024 N 546-D3).

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleih cTaTbW, A0BOAMTCA A0 CBeAEeHUs
notpebuTteneit B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM cNocoboM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 oba3aTenbHOM MOATBEPKAEHUW COOTBETCTBMS TOBApPOB NpeAcTaB/iAeTcs B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHblI 3aKoHoAaTenbCTBOM Poccuiickoit depepaumm o
TEXHWUYECKOM peryanpoBaHuu, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa 1 06 opraHM3aLumm, ero BblaaBLUen.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHsaetca n. 4 (®3 ot 28.12.2024 N 546-P3).

CraTtba 11. Pexkum paboTbl npoaasua (McnonHuTens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmMii TOProean, 6bITOBOTO M UHbIX
BMAOB 06C/NYKMBaHUA NoTpebuTenel ycTaHaBAMBAETCA NO PELUEHNIO COOTBETCTBEHHO UCMOHUTEbHbIX
opraHoB cybbekToB Poccuinckoit ®epepaLmm 1 opraHoB MeCTHOIO CaMoynpaBAeHuA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexknm paboTbl OpraHM3aumnii, OCyLLECTBAAIOLLNX AEATENBHOCTb B chepax TOProBoro, 6bITOBOro
N UHbIX BUAOB 0O6CNYXKMBaAHMA NOTpedbuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALWLEN CTaTbM, A TaKkKe
MHAMBMAYANbHbBIX NpeanpuHUMaTeNnen YyCTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) aosoaMTcA A0 CBedeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, BAajenbla arperatopa)
3a HeHap/exawy nHpopmaumio o ToBape (paborte, ycayre)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He nNpenocCTaBNe€HA BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb MpwU
3aK/o4YeHnMn gorosopa MHopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBL,a
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNn AOrOBOP 3aK/AOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaThb
BO3BpaTa yrnjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCNoJIHEHWA foroBopa NoTpebuTeb 0653aH BO3BPATUTL TOBAP (pe3ynbTat paboTsl,
YCAYrW, eCAn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He nNPeAOCTaBMBLUMIA MOKynaTenlo MOSIHOM W A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepeaayn notTpebutento BCneaCcTene OTCYTCTBUA Y HErO TaKon MHbOpMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnagenel, arperatopa, NpeAoOCTaBMBLUMI NOTPEOUTENO HEAOCTOBEPHYHD WM HEMOJHYHO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNosHMUTeNE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-NPOAaXKu (JOroBop BO3ME3AHOr0 OKasaHUA ycayr) ¢ npogaBLoOMm
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUUYMHEHHble noTpebuTento BCaeacTBUE
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecnv MHOe He NpeAycMOTPEHO COrialleHMem MeXKAy BAagenbuem arperatopa v npoaasLom
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWeCcTBa OTHOLWEHWA MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpa, 3aK/AOYEHHOro notTpebutesnem ¢ NPoAaBUOM (MCNOAHMTENEM) Ha OCHOBaHWUK
npegocTaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv  npogasue
(ucnonHuTene), a TakkKe 3a cobnoaeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHag/ieKallero Kayecrsa MU obMeHa HenpoAOBO/ILCTBEHHOrO TOBAPa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECeT NpoaaseL, (MCNoAHUTEND).
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Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YO6bITKM, NpUUYMHEHHble noTpebutento
BC/IeACTBME NPeAoCcTaBAeHNA eMy HeAO0CTOBEePHOM WaM HenonHon nHdopmaumm o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3mMeHaeT MHpopmaunio o Tosape (ycayre), npeaocTaBieHHyIo
npoaasLOM (MCNONHUTENEM) U COAEpPXKallylocAa B MNPEAJIONKEHUN O 3aKAYEHUW [0roBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWA ycayr).

(n. 2.1 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. MNoTpebutenb BNpaBe NpeabaBuTb TpeboBaHMeE K Bnagenbly arperatopa 0 BO3BpaTe CyMMbl
npousBeAeHHON MM NpeaBapuUTeNibHOM onsaTbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpallaeT
CYMMY MOJIY4EHHOM UM NpeaBapuUTENbHOM onnaTbl ToBapa (ycnyrn) B TeYeHWe AecATU KaneHaapHbIX
OHeN co AHs npeabaB/ieHMA noTpebuTenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HanU4yuUm
cnenyowmx ycnoBuii:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHecCeHa NpeaBapuTesbHas oniata Ha
H6aHKOBCKWIM cYeT Blagesblia arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutens Hanpaswa npoAasuy (MCNonHUTENO) ysBedomneHne 06 OTKase OT WCMOJIHEHUA
[OroBopa Kymnau-npogaxkn (AoroBopa BO3ME3AHOTO OKasaHUA YCAyr) B CBA3SM C HapylleHuem
npoaasLOm (McnonHUTeNeM) 06s3aTenbCTBa NepeaaTth ToBap (OKa3aTb YCAyry) B yCTaHOBAEHHbIA CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeABapuTenbHOM onnaTbl Tosapa (ycayru)
notpebutens HanpasAAeT BAafesbly arperatopa MOATBEPXAEHME HanpasleHMsa NpoaasLy
(ucnonHuteno) ysegomneHva 06 OTKase OT MCMONAHEHMA [0roBopa Kynau-npogaxku (porosopa
BO3ME3HOro oKa3aHusa ycayr).

Echu nHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  WHOFO  COrNaleHus
notpebutens ¢ BRagenbLeEM arperatopa, yBeAOMNeHWe npoaasuly (McnonHuTento) ob oTKase oT
WCMONIHEHNA [0roBopa Kynau-npoAa)ku (AOoroBopa BO3ME3AHOIO OKas3aHMA YCAyr) MOXeT ObiTb
Hanpas/IEHO B/aJe/ibLy arperatopa, KOTopbIii 0653aH HaNPaBUTL ero NpoaasLy (McnoaHUTeNo).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MYHKTe 2.2 HACTOsALLEN CTaTbW, BNade el arperatopa Brnpase 0Tkasarb
notpebutento B BO3BpaTe CyMMbl NpenBapuTesibHOW onnaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaaBua (MCNONHUTENA) MOATBEPNKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycCayrv) npwu
YC/IOBMM, YTO KOMMA TaKOro NoATBEpKAEeHMA Oblaa HanpasaeHa BAagenbLeM arperatopa notpeburtento
B TeYeHWe LeCATM KaNeHAapHbIX AHEel Co AHA MNOJyYeHWs BAafenblem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTesbHON oniatbl ToBapa (ycnyrun). B cnyyae Hecornacua notpebutens c
npeAcTaBNeHHbIMW  BAAAENbLEM arperatopa [AoKasaTesbCTBAaMM NPUHATUA MoTpebuTenem ToBapa
(oKasaHus ycnyrn) noTpebuTenb BrnpaBe TpeboBaTb BO3BpaTa CYMMbl NPOU3BELEHHOW WM
npeaBapuTenbHOM onnatel ToBapa (ycnyru) B cyaebHom nopagkKe.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda HKM3HM, 300POBbIO M WMMYLLECTBY noTpebutena BcieacTsue
HenpeaocTaBieHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B NOpAAKe, NpeaycCMOTPeHHOM cTaTbel 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYUMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoaALMMCA B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHW NOTPEOUTENA O BO3MELLEHUM YOBbITKOB, MPUUMHEHHbIX
HeAOCTOBEPHOW MAM HeAoCTaTOYHO nonHon uHdopmaumeit o ToBape (pabote, ycayre), Heobxoanmo
NCXOAMUTb U3 MPeanoNoXKeHNa 06 OTCYTCTBMM Yy MOTPebuTens crneumasnbHbIX NMO3HAHMIA O CBOMCTBAX W
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTeNs (MCNONHUTENs, NpPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuMM WAM YNOJIHOMOYEHHOr0 MWHAUBUAYANbHOIO MpeAnpuUHMMaTens, umnopTtepa) 3a
HapyLleHue npas notpeburtenei
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npaB notTpebutenei U3rotoBUTENb (UCNOMHUTEND, NPOAABELL, YNTOJIHOMOYEHHAs
OopraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, WMMOPTep) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM U/IN AOFOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM MHOEe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYUHEHHbIEe MOTpebutento, noanexar
BO3MeELLLEHUIO B NOJIHOM CYMMe CBEPX HEeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM MK AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (nNeHn) un Bo3melleHMe YObITKOB He 0CBO6OXKAAT W3roToBUTENA
(ucnonHuTena, npoaasLua, YNOJHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUMaTens, MMnopTepa) oT UCMOJIHEHUA BO3/I0MKEHHbIX HAa Hero 06s3aTeNbCcTB B HaType nepen,
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoButenb  (UCMONHWTENb,  NpOAaBel,  YNOJHOMOYEHHAs  OpraHusauua  wau
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaetca  OT
OTBETCTBEHHOCTU 32 HEWCNosHeHWe 06A3aTenbCTB AWM 33 HeHag/exallee UCnosiHeHne o0b6A3aTenbCTs,
€C/IM [OKAXKEeT, YTO HeucnosHeHune o06A3aTeNbCTB WM UX HEHaZNerKallee WCMOJIHEHWE MPOW30LIO
BC/IeACTBME HEMPEOAONNMON CUJIbl, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPEeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHMa noTpebutena ob ynnate HeyCcTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM WM
[OroBOpPOM,  MoAnexaT  YAOBNETBOPEHWIO  M3roToBUTENemM  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON oOpraHusauMein WMAM YNOJHOMOYEHHbIM WMHAMBUAYANbHbIM NPeANnPUHUMATENEM,
MMnopTepom) B 06POBOABHOM MOpPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KoHcynbTaHTIOC: npumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHosneHne KC PO ot
26.12.2024 N 59-N.

6. MNpu yaoBneTBopeHUM cygom TpeboBaHMI noTpebuTens, yYCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpoAaBuUa, YNOJHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO NpeanpuMHUMMaTens, umnoptepa) 3a HecobnwogeHue B
[06p0oBONbHOM MoOpAAKe yAOBAeTBOPeHUA TpeboBaHMIi noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CYyA0M B NOAb3Y NOTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aaBneHMem B 3aluTy npas I'IOTpe6VITe}'IFI BbICTYyNnakoT O6LLI,ECTBEHHbIe O6'bEAMH€HMFI
I'IOTpE6VITe.HEI7I (VIX accounauun, COIO3bI) W OpraHbl MECTHOTO CamoynpaBaeHnA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOIO LIJTpad)a nepevyncnarTcAa YKa3aHHbIM 06be,EI,VIHEHI/I‘r'IM (VIX accoumnaumam, COI-O3aM)
U opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCAeACTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA KM3HW, 340POBLID UAW  MMyLLecTBYy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MUAN MHBIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
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noanexmT soamelleHno B N0OJIHOM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUUYMHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a lobbiM NOTepneBWNM HE3AaBUCUMO OT TOFO, COCTOSA/T OH B AOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0O WAM  MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUNIO, ECN BPEZ NMPUUMHEH B TeYEHMEe YCTAHOB/JIEHHOIO CPOKa CAYXKObl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AOMKEH ObITb YCTAaHOBMEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 Hactoswero 3aKoHa CpPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebutento He 6Gblna NpeaocTaBneHa MosHas U AOCToBepHaa MHPoOpMaLMA O CPOKe CAyXObl uMau
cpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBMAX NO
NCTEYEHMWN CPOKA CAYKObI MAM CPOKa FOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbLINOJIHEHUU
YKasaHHbIX AeicTeuiAi, nnbo ToBap (pesynbtaT paboTbl) MO UCTEYEHUU STUX CPOKOB NpeacTaBaAseT
ONACHOCTb A1 KU3HW U 340pOBbA, Bpes NOANEKUT BO3MELLEHWUIO HE33aBMCMMO OT BPEMEHU ero
NPUYUHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cny:Kbbl, Bpes NoaseKUT BOSMELLEHMIO B C/lyYae ero NpUYNHEHUs B
TeYeHWe pJecATM NeT Co AHA nepegauym ToBapa (paboTbl) noTpebutenio, a ecnu AeHb nepegayu
YCTAHOBMUTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWS BbINOHEHWUS paboThl).

Bpes, I'IpMHMHEHHbIﬁ BCneacTtene HeAOCTATKOB TOBaApa, NoANEXNT BO3MELWEHNIO NpOo4aBLUOM U
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3mMelleHUto
ncnonHuTenem.

4. WsrotosButesb (UCMOJIHUTENbL) HECET OTBETCTBEHHOCTb 3a Bped, MPUUMHEHHbIA U3HWU,
3[0POBbI0 MAN MMYLLECTBY MOTPebUTENs B CBA3M C UCMO/Ib30BaHWEM MaTepuanos, ob6opyaosaHus,
WMHCTPYMEHTOB M MHbIX CPEACTB, HeobXxoAMMbIX A/1A MNPOU3BOACTBA TOBAapOB (BbiMOAHEHMA paborT,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, NMO3BOJIAN YPOBEHb HAYUHbIX M TEXHUYECKUX 3HAHWUIN BbIABUTb UX
ocobble CBOICTBA AU HET.

5. U3rotoButenb (MCNonHUTeNb, Npogasel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN LOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HENPEOAOANMON CUbl UAN HApYLLEHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Crartbsa 15. KomneHcauuma mopanbHoOro speaa

MopanbHbiii  Bpea, NPUYMHEHHbIA nNOTpebuTento BCNeACTBUME HapyLWeHWs U3roToBUTENIEM
(ucnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenemM, WMMMIOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit deaepauuu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTenei, NOANEKUT KOMNEHCALUN NPUYMHUTENEM BpPeda NPW HalMUYMKN €ro BUHDbI.
Pasmep KomneHcauum MmopasnbHOro Bpesa onpeaenserca Cy4oM U He 3aBUCUT OT pa3mepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

KomneHcauus MOpanbHOro Bpena ocyuiecrBnAaeTcAa He3aBUCUMO oT BO3MeLleHNA
nmyulLeCcTsBeHHOro speaa M NOHeCeHHbIX I'IOTpe6VITeﬂeM y6bITKOB.
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CratbAa 16. Hegonyctumble ycnoBua A0roBopa, ywemasawlime npasa norpeburens, sanpetbl U
06:A3aHHOCTH, Hanaraemble Ha NpPoAaBLUa (MCNOAHUTeNA, BAagenbLa arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmbiMM YyC/IOBMAMM [0roBOpa, YLWEMIAKWMMM MpaBa notpebutens, ABAAOTCS
YC/I0BUSA, KOTOpPbIe HapyLlaloT NpaBuaa, YCTaHOBAEHHbIE MeXAyHapoAHbIMU AOroBopammn Poccuiickoi
depepaunmn, HacToAWMM 3aKOHOM, 3aKOHaMM U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU WHbIMMU
HOPMaTUBHbIMW NMPaABOBbIMM aKTaMKn Poccuinckon deaepaumm, peryampyrowmmm oTHOLWEHUA B 061acTu
3alWnTbl NpaB noTpebuteneir. Hegonyctumole ycnoBuA AOroBopa, ywemastowme npasa norpebutens,
HUYTOMKHb.

Ecnu BKNOYEHME B AOrOBOP YC/IOBUM, YILEMAAIOWMX NpaBa NoTpebuTtens, NoBAeKNO NPUYMHEHUE
yObITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHMIO MPOAABLOM (M3roTOBUTENIEM, WUCMOJIHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe nOTPebUTENA O BO3MELLEHUM YObLITKOB MOA/NEXKMUT YAOBAETBOPEHUIO B TeYeHWe
OECATN AHEN CO AHA ero npeabaBAeHUA.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Heg0NYCTUMbIX
YCNIOBUI O0roBoOpa, YWEeMIAKLWMX MpaBa NoTpebuTens, pacrnpocTPaHAOTCA Ha OTHOLWIEHUS,
BO3HMKLUME U3 paHee 3aKUYEHHbIX 40r0BOPOB.

2.K HeAOoNYCTUMbIM YCZIOBUAM O0roBopa, yWemMaarwmm npasa I'IOTpe6VITEI'IF|, OTHOCATCA:

1) ycnosusa, KoTopble NPeaoCcTaBAAOT NPoAasLy (M3roToBUTENID, UCNONHUTEND, YNTOAHOMOYEHHOM
opraHun3aumMmM Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT WUCMOJIHEHUA 06A3aTeNbCTBa WAM OAHOCTOPOHHee
n3meHeHue ycnoBuii obasatensbcTsa (Npeamerta, LeHbl, CPOKA U MHbIX COMacoBaHHbIX C noTpebutenem
YC/0BUI), 33 MCK/IIOYEHMEM C/lyYaeB, €C/IM 3aKOHOM WM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickoin degepaumm npeaycmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaB/IeHNs 4OrOBOPOM TaKoro npasa;

2) ycnoBuA, KOTOpble OrpaHMYMBalOT MNpaBo noTpebutena Ha cBOBOAHbLIM  BblIBOP
TEeppPUTOPUANbHOM NOACYAHOCTU CNOPOB, MPeAYCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacTosALero 3akoHa;

3) ycnoeus, KoTOpble YCTaHaBAMBAOT A4 MNOTPebutens wrpadHble CaHKUMKM MAW  UHble
06s3aHHOCTM, nNpenaTcTBylowMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOro cTaTber 32
HacToALEero 3aKoHa;

4) ycnoBusa, KOTOPbIe UCKAKYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NpoAasua (M3rotosuTens,
MCMOMIHUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WMHAMBMAYa/NbHOMO
npeanpuHMmaTens, MMNopTepa, Bnafe/blia arperatopa) 3a HEWCMONHEHME WAM HeHaanekauiee
ncnosHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPeAyCMOTPEHHbIM 3aKOHOM;

5) vycnoBusa, KoTopble 06ycnoBAMBalOT npuobpeteHMe oAHMX ToBapoB (paboT, ycayr)
06s3aTeNbHbIM MpuobpeTeHMEM WHbIX TOBAapoB (paboT, ycayr), B TOM uucie MpeaycMmaTpuBatoT
06s3aTeIbHOE 3aK/10YEHME UHbIX AOFOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble NpPeayCMaTpWBAlOT BbINONHEHME AOOMOAHUTENbHbLIX PaboT (OKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnosua, KoTopble OrpaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToslwiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBapoB (paboT, ycnyr);
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8) ycnoBus, KoTopble cogepyKaT OCHOBaHUA LOCPOYHOro PAaCTOPXKEHWA JOroBopa No TpeboBaHUo
npogasua (MCNOAHWUTENA, BAadenbLa arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WAW  WHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoit eaepauuu;

9) ycnoBus, KOTOpble YMEHbLLIAT pa3Mmep 3aKOHHOW HEeYCTOMKY;

10) ycnoBsus, KOTOpble OrpaHMUMBAlOT MpPaBO Bblbopa Buaa TpeboBaHWUM, NPeAyCMOTPEHHbIX
nyHKToMm 1 cTtatby 18 1 nyHKTOM 1 cTaTbk 29 HacToAWEro 3aKoHa, KOTopblie MOryT 6bITb NpeabABAeHbI
npoaasuy (M3roToBUTENO, WMCMNOJAHUTEND, YNOJHOMOYEHHON OPraHU3auuMM WKW YNONHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) NpU npoaaxke ToBapOB (BbINOJHEHUM paborT,
OKa3aHWK YCAYr) HeEHaA/eXKaLLEero Ka4YecTBa;

11) ycnoeus, KoTopble yCTaHaBAMBAIOT 06s3aTeNbHbI AocyAebHbIM NOpPAAOK PAcCMOTPEHMUSs
CMOpPOB, €C/1M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosus, KOTOpble YCTaHaBAMBAKOT ANA NOTpebutena 0683aHHOCTb MO  A0Ka3biBaHUIO
onpeaeneHHbix o0b6cToATeNbCTB, Opemsi [0Ka3blBaHWS KOTOPbIX 33aKOHOM He BO3/10XEHO Ha
notpebutens;

13) ycnoBsus, KOTopble OrpaHUYMBaloT NoTpebutena B cpeacTsax U cnocobax 3alumTbl HAPYLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOpeHUe TpeboBaHNi noTpebuTeneli B OTHOWEHUM TOBapoB
(pabort, ycnyr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBWMIM, He CBA3aHHbIX C HeA0CTaTKamu TOBapoB
(pabor, ycnyr);

15) WHble ycnoBuA, HapyllalowmMe npaBuia, YCTAaHOBJIEHHblIE MEXAyHapoAHbIMM A0roBOpamMm
Poccuiickoit ®egepaumm, HacToAWMM 3aKOHOM, 3aKOHAMW U MPUHUMAEMbBIMU B COOTBETCTBUU C HUMMU
WHbIMW HOPMATUBHbIMW MPABOBbIMW aKTamu Poccuitickon Deaepauunm, peryanpyowmmm oTHOLWEHUA B
ob1acTu 3aWmTLI NpaB noTpebutenein.

3. MNpogasey, (McnosHMTENb, BNaZesiel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/IOYEHUM,
MCMNONIHEHUWN AOrOBOPA, HaMNpPaB/JEHHOrO Ha NpuobpeTeHMe ogHUX TOBAPOB (PaboT, ycayr), Mo NpUYnHe
OTKasa noTpebuTtena B nNpuobpeTeHUU UHbIX ToBapoB (paboT, ycayr). YObITKM, MNPUYMHEHHbIE
notpebuTento BcAeACTBME HapylleHWs ero npasa Ha cBoboaHbI Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca ya0BAETBOPeHNe TpeboBaHUi NoTpebutenein B OTHOLWEHMM ToBapoB (paborT, ycayr)
C HegoCTaTKamMM CTaBUTb B 3aBUCMMOCTb OT YCI0BWMI, He CBA3AHHbIX C HeAOoCTaTKaMu ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUM AOroBOpPa M BO BHECEHUMM U3MEHEHWI B LOrOBOP B Cayyae
NPaBOMEPHOro yKasaHus noTpebuTenem Ha HeZOMyCTMMble YC/IOBUA AOFOBOPA, YWeEMAloLWwMe npasa
notpebuTens, B LeNsX UCKAOYEHMA TakMX YCnoBuit. Mpu npeabasneHmum notpebutenem tpebosaHusa ob
WCK/IIOYEHUN M3 [OroBOpa HEAOMYyCTMMBbIX YC/IOBMIA [OroBOpa, YWEMAAWMUX npasBa notpebutens,
yKa3aHHoe TpeboBaHWe NOoANEKUT PAaCCMOTPEHUIO B TEUEHUE AECATU AHEW CO AHA €ro NpesbsAB/eHns C
obasaTeNbHbIM  M3BeweHMem noTpebuTens o0  pesynbTaTax  PAcCMOTPEHMA M MPUHATOM
MOTMBMPOBAHHOM pPeLleHUN MO CyLLEeCTBY YKa3aHHOro TpeboBaHus.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 a63. 4 n. 3 cT. 16 yTpaumsaet cuay (3 ot 07.04.2025 N 69-D3).

Mpoaasel, (McnonHuTeNb, Bnageneu, arperaTopa) He BnpaBe 6e3 MNoAyYeHWa cornacua
noTpebutens BbINONHATbL AOMOJHUTE/bHbIE PaboTbl (OKas3biBaTb AOMOJIHUTE/IbHbIE YCAYTM) 33 MAaTy.
MoTpebutenb BnpaBe OTKa3aTbCsA OT OMaTbl Takux paboT (ycayr), a ecnnm OHM OonJiayeHbl, Brpase
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notpeboBaTb OT NpoAasua (McnoaHWUTeNA, BAadeblLa arperatopa) Bo3spara ynaadyeHHoM CyMMbl.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 a63. 5 n. 3 cT. 16 yTpaumsaet cuay (43 o1 07.04.2025 N 69-D3).

Cornacve noTtpebutens Ha BbIMNOAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOAHWUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoLaBuoOM (MCMONHWUTENEM, BNaje/bLeM arperatopa) B NMCbMeHHOM
dopme, ecnm MHoe He NpesycMOTpeHo 3akoHoM. O6A3aHHOCTb 40Ka3aTb Ha/MuMe TaKoro Coriacus Uam
0ob6CcTOATENLCTBA, B CWUAlY KOTOPOro TaKoe corjacMe He TpebyeTcA, BO3faraetcs Ha npojgasua
(McnonHuTens, Bnagenbla arperaTopa).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 ct. 16 gononHsetca n. 3.1 (®3 o1 07.04.2025 N 69-d3). Cm. byayLlyto peaakumio.

4. Mpopasel, (McnonHWUTENb, BRajenel, arperatopa) He BMpaBe OTKasbiBaTb MNoTpebuTento B
3aK/IIOYEHUU, WUCMOJIHEHUWN, U3MEHEHUU WM PACTOPXKEHWW [OoroBopa C noTpebutenem B CBA3U C
OTKa3oM MoTpebutensa npenocTaBUTb MepPCcoHasbHble AaHHblE, 3a WCKAOYEHWEM C/lyYaeB, ecau
0653aHHOCTb MNPefoCcTaBAeHUA TakUX AaHHbIX MNpPeAycMOTpeHa 3aKkoHoAaTeNbCTBOM Poccuiickol
denepaumnn UAM HeNOCPeACTBEHHO CBA3aHa C UCMONHEHWEM A0roBOpPa C NnoTpebuTtenem.

Mpun npeabsasneHnn notpebutenem TpeboBaHMA 0 NPEAOCTaBAEHNUN NHDOPMALMN O KOHKPETHbIX
NPUYMHAX W MNPaBOBbIX OCHOBAHWUAX, OMNPEAENAIWMX HEBO3MOMKHOCTb 3aK/OYEHUS, WCMOJHEHMUS,
M3MEHEHMA UAN PaCTOPXKeHMA AorosBopa 6e3 npeaocTaB/ieHMA NePCoHaNbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uucne B popme 3NEKTPOHHOrO AOKYMEHTA) npogasel, (MCNonHUTenb, Bnagenel,
arperatopa) 4O/XKeH NPeAoCTaBUTb TaKyl MHOOPMALMIO B TEYEHME CEMU AHEN CO AHA NpeabABiAeHUs
YyKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnosHWUTENb, BRagenel, arperatopa) npeaocrasasetr MHpopmaumio notpebutento B
To dopme, B KOTOPOM mnpeabaBaeHo TpeboBaHMe NoTpebutena o npeaoctaB/ieHUn MHbopmaumm o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMUAX, OMNPEAENAIOWMX HEBO3MONKHOCTb 3aK/tOYeHUs,
NCMNOJIHEHUS, N3MEHEHMA WU PACTOPXKEHMSA AoroBopa 6e3 npenocTaB/ieHUs NEPCOHANbHbIX AaHHbIX,
€C/IM MIHOE He YKa3aHo B 3TOM TpeboBaHUM.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA 0 NPeaoCTaBAEHUM MHOOPMALMKU O KOHKPETHbIX
NpMYMHaX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAIoWNUX HEBO3MOMKHOCTb 3aKNOYEHUA, WCMONHEHUA,
N3MEHEHMA NN pacTopXKeHUA gorosBopa 6es3 npegoctaBaeHMA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHbopmaLMa fOMKHa BbITb NpeaocTaBAeHa He3aMeaAUTENbHO.

Cratba 16.1. ®Popmbl M NOPAAOK ONNATbl NPU Npoake TOBApoB (BbiNONHEHUN paboT, oKasaHUm

yeayr)
(sBegeHa depepanbHbim 3akoHOM oT 05.05.2014 N 112-03)

1. Mpopasey (McnosHWUTEeNb, BAadefel, arperatopa B CAy4ae MWCMONb30BaHUA B CBOEW
OeATe/IbHOCTM Ha/MYHbIX pacyeToB c noTtpebutenem) obasaH obecneuntb BO3MOMKHOCTb OMAATHI
TOoBapoB (paboT, ycayr) mMyTeM MCMONb30BAHUA HALMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB, a TaK¥Ke
Ha/IMYHbIX PacYeTos no Bbibopy noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMaaTbl TOBApOB (paboT, ycayr) ¢ MCnonb3oBaHMEM
HaUMOHA/MbHbBIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTca Ha npoaasua (McnonHWTeNa, Bnadenbla arperatopa), y KOTOPOro Bbipyyka OT
peanusaummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA yCAyr) 3a NpeawecTBYOWMI KaneHgapHbli rog
npesblWaeT 4BaALaTb MUAIMOHOB pybnei.
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(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, ycayr) Haxo4uTcA B MecTe, rae He NpesocTaBAnatoTCs YCayru
OOCTyna K MOoABUXKHOW paguoTenedoHHOW CBA3M WM (MM) CpeacTBam KOJUIEKTMBHOIO A[o0cCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (ncnonHuTensb)
ocsoboxaaetca oT 0653aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl TOBApoB (paborT,
YCNYT) C UCNONb30BaHMEM HALLMOHA/bHbIX MIATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkaaetca OT 00A3aHHOCTM 0b6ecneymTb BO3MOXKHOCTb OMiaTbl TOBAPOB C
MCNONb30BaHMEM HaLUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O06beKTe, BblpydKa oOT
peanusaumm ToBapoB B KOTOPOM COCTaBAAeT MeHee MNATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIi roa.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOeT Mpous3BOAUTbLCA MOoTpebutenem B COOTBETCTBUM C
yKasaHuMem npojasua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHoWM
CUCTEMbDI, OCYLUECTBAAIOWMX OKa3aHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANLHOM MNAATEKHOMW CUCTEME, €CM WMHOE He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMM UJIU UHBIMW HOPMATMBHbIMM NMPaBOBbIMM akTamu Poccuitickoit Peaepaumnm.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU CpefcTBaMy 00A3aTeNbCTBa
notpebuTtena nepeng npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEKHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwecTBAsAlOWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusmyecknx uu,.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda nNpeaocTaBAseMblX noTpebutenem
HaMYHbIX fleHeXHbIX cpeacTs 6e3 OTKpbITMA BaHKOBCKOro cyeta obssatenbcTBa notpebutens nepeq,
npoAaasLOM (MCMoNHUTENEeM) No onaTe TOBapoB (paboT, ycayr) cUMTaloTCA MCNONHEHHbIMK B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOoTpebuTesneM Ha/IMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY NIaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaummn o HaLMOHaNbHOM
naaTexKHOW cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesosa AEHEXKHbIX CPEACTB B PaMKaxX MPUMEHSAEMbIX
dopm be3HannuHbIX pacyeToB 0b6sA3aTenbCcTBA NOTPebUTeNna nepes NpPonaBUOM (MCNOAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cuMTaloTCcs MCNONHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsXKeHUU o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHWUA €ro WCMNonHeHWa obcay:KuBatowei
noTpebutens KpeamMTHOM opraHMsaumnen.

4. MNpw onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3anNpeLLeHo yCcTaHaBAMBaTb B
OTHOLUEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) pas/nyHble LEHbl B 3aBMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpUMeHaemMbix GopmM Be3HaNNUYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMWKWMWE Y MNOTpebutens ybbiTku,
BbI3BaHHble HapyLweHnemM TpeboBaHMM NyHKTa 1 HacTosALWEen CTaTbM.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeneli ocyLLEeCTBAAETCA CYA0M.

3awmuta npaB  notpebutenei  ycayr, OKasbiBaembiXx  QUMHAHCOBLIMW  OPraHU3aALUAMM,
OPraHM3yIoLLMMKN B3aMMOALENCTBME C YNOJHOMOYEHHbIM N0 NpaBam notpebuteneit GUHaHCOBbLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYeHHOM NO Npasam notpebuteneit GUHaHCOBbLIX
ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepasibHbiM 3aKOHOM.
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(ab3aL, BBegeH denepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npasB notpedbutenen moryT bbiTb NpeabaBaeHbl N0 BbIOOPY UCTUA B cyd Mo
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA UHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KMUTeNbCTBa;

KUTenbCTBa Unn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHnA A UCNONTHEHNA O0roBoOpa.

EcAn MUCK K opraHusauuun BbITEKAeT U3 AeATeslbHOCTU ee duaMana Wau npeactaBuUTeNbCTBa, OH
MOMeET bbITb MPeabAB/IEH B Cy4 NO MECTYy HaxoXKaeHUs ee puanana nav npeactaBUTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOWAMHLI B COOTBETCTBUM C 3aKOHOLATE/NbCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapy*KEHUs B TOBape HeAO0CTaTKOB, €C/IM OHU He BblIn OroBOPEHbI
npoAaBLOM, M0 CBoemy Bbibopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHuMA I'IOKyI'IHOﬁ LeHbl;

notpebosaTb He3ameaNUTeNbHOrO 6e3BO3Me34HOro YCTPaHeHMA HeAoCTaTKoB ToBapa WAU
BO3MELLLEHMA PAacX0A0B Ha UX UCMPaB/eHWe NoTPedbUTeNnem AN TPETbUM NNLLOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpa Kynau-npoaarku 1 notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOoBap cymmbl. Mo TpeboBaHWIO NpodaBLa U 3a ero cyeT NoTpebuTenb [ONXKEH BO3BPATUTL TOBap C
HegocTaTKamMMm.

Mpn 3TomM noTpebuTtens BrnpaBe nNoTpeboBaTb TaK¥e MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMy BCAeACTBME NMPOLAXKM TOBAapa HeHag/exKallero Kadecrsa. YObITKM BO3MeLLaoTcs B
CPOKMW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM AR YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUi
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa Kynau-Mpoaaxku u notpebosaTb BO3BpaTa
ynNayeHHON 3a TaKoW TOBap CyMmbl AMHO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
MapKu (Mmogenu, apTuMKyfna) UAM Ha TaKoM Ke ToBap Apyrol Mapku (moaenu, apTukyna) c
COOTBETCTBYIOWMM MepepacyeTom MOKYMHOW UEeHbl B TeYeHWe MNATHAALATU AHEeW CO AHA nepenayu
noTpebutento Takoro ToBapa. O WCTeYeHWM I3TOrO CPOKAa YyKasaHHble TpeboBaHUs noanexar
YA0B/NIETBOPEHMIO B OLHOM U3 C/IeAyHoWMX Cy4Yaes:
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06Hapy>+<eHv1e Cylw,eCTtBeHHOIro Hea40CTaTKa TOBapa;
HapyLleHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HeA0CTAaTKOB TOBApa;

HEBO3MOXHOCTb WCMO/Ib30BaHWA TOBapa B TEUYEHME KaXKAOoro roAa rapaHTUMHOTO CPOKa B
COBOKYMHOCTM 6osee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHeHUA ero pas/iNyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepXaaetca [lpaBuTenbcTBOM PoccuiicKkomn
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWElN CTaTbM, MPEeabABAAOTCA noTpebuTenem
npogasuy AM60O YNOJHOMOYEHHOW OpraHM3aumMmM WKW  YNOJHOMOYEHHOMY MHAMBUAYA/IbHOMY
npeanpuHUMaTeNto.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase NpeabaBUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNto, MMNopTepy.
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENIO MAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BPaTa yNaauyeHHOM 33 HEro CyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytcTBMe y noTpebutens KaccoBOro WAM TOBAPHOFO 4YeKa /MO0 MHOFO [OKYMEHT],
yoocTtoBepsaowmx $akT M ycaoBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/A OTKasa B
VAOB/IETBOPEHUMN €ro TPebOoBaHUMN.

Mpopasel,  (M3roToBUTENL),  YNOAHOMOYEHHAsA  OpraHMsaumMa  WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpUHUMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHa4/1eXKallero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNOZIHOMOY€EHHaA OopraHnsaumnAa NN yI'IOJ'IHOMOl-IeHHbI[;I VIH,CI,VIBVI,CI,yaI'Ibelﬁ npeanpuHMMmaTenb,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOM cyeT. JKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamMu 20, 21 wn 22 HactoAwero 3aKoOHa AnAa  y[oBAeTBOpeHuA
COOTBETCTBYIOWMX TpeboBaHU noTpebutens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
SKCnepTu3bl TOBapa W B C/ly4ae Hecornacua C ee pesynbTaTaMu OCMOPUTb 3aK/OYEHWe TaKoW
3KCcnepTusbl B cyaebHOM nopsake.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMEePTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BOSHUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOPblE He OTBeYaeT npoaasel, (M3roToBUTeNb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMmn Uam ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, MMMOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEePTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMTENb), YMOJAHOMOYEHHAA OpPraHM3auUMs WAN  YNOJHOMOYEHHbIN
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WMHAMBUAYANbHbIA NpeanpuHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKaMKET, YUTO OHW BO3HUKAWM 40 nepenayun Tosapa
noTPebuTeNto MAU No NPUYMHAM, BOSHUKLLMM A0 3TOF0 MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIN CPOK, Npodasel, (M3roToBUTeND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIA WHAMBUMAYANbHBIA  NpPeanpUHMMATEND,
MMMOPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/IN He AOKaXKeT, YTO OHM BO3HUKAM MOC/e nepesayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA noTpebuTenem npaBuA MCMO/b30BAHUA, XPaHEHUS UAn
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. [locTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KMOrPaMmOB A/1A PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BPAT UX MOTPEObUTENIO OCYLLECTBAAIOTCA CMIaMKM M 33 CYeT NnpoAaBua
(u3roToBUTENS,  YNOJNHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYANbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs p[aHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpogaBua (M3rotoBuTens, YMNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens gocTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHu3auMa  WAW  YNOJIHOMOYEHHbIM  UHAMBUAYA/IbHbIN
npeanpuvHMMaTeNb, UMNopTep) o6a3aH BO3MECTUTb NOTPebUTENO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) BO3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabsaBaeHMA noTpebutenem Tpeb6oOBaHUII B OTHOLIEHUM HELOCTAaTKOB
TOoBapa

1. Notpebutenb BNpaBe MNpPeabABUTb MNPEAYCMOTPEHHbIE cTaTbel 18 HacToAwero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OPraHM3auMuM WAM YNoJAHOMOYEHHOMY
WUHAMBUAYANbHOMY NpeanpuHMMaTENto, UMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBAapa, €CU OHMU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHWN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU UKW CPOKM FOAHOCTM HE YCTAHOBJIEHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TPebOBaHUA, €CNN HeQOCTAaTKM TOBAapOB OOHapY»KeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax AByX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, @ TAKMKe CPOK ero CayXbbl ucuncaseTca co AHA nepenayy ToBapa
noTpebutento, ecnM WHoe He npPeaycMOTPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HaCTyM/eHUA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAA M3 KAMMATUMUYECKMX YCIOBMA MecTa HaXoXKAeHuA
nortpebuTenei.

an npoaaxe ToBapos no o6pa3u,aM, Nno Nno4YTe, a TakXe B C/aiydadax, eC/in MOMEHT 3aK/1lo4eHnAa
A0roeopa Kynan-npoaaXmM M MOMEHT nepenadn ToBapa ﬂOTpE6MTe.I'II-O HE COoBMNadakoT, 3TU CPOKU
NUCYUCNAKTCA CO AOHA O0CTaBKM TOBapa I'IOTpE6MTefII'0. Ecan I'IOTpE6MT€I'Ib nweH BO3MOXHOCTH
ncnonb3oBaTtb TOBaAp BCAeAcTeune 06CTOF|TeJ'IbCTB, 3aBucAawmx Ot npoaasua (B 4YaCTHOCTK, TOBap
HYXOaeTcaA B CI'IELI,VIBI'IbHOI?I YCTaHOBKe, NOAKNHYEHUUN UIn c60pKe, B HEM UMEKTCA He,CI,OCTaTKVI),
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rapaHTMIHbIA CPOK He TeyeT A0 YCTpaHeHWA NPoAaBLOM TakMx o6cToATenbcTs. ECaM AeHb A0CTaBKy,
YCTaHOBKM, MoAKAOYeHMs, COOPKM ToBapa, YCTPaHEHMA 3aBMCALLMX OT MNpoAaBua O0b6CTOATENbCTS,
BCNeACTBME KOTOPbIX NOTPebMTEeNb He MOXET WCMO/b30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOYHO, 3TW CPOKMN UCYUCASIOTCA CO AHA 3aKI0MEHNA AOTOBOPA KYMIU-NPOAAXKMU.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, uckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoOK rogHoOCTM ToBapa onpeaenseTca Nnepuoaom, MCHUCAAEMbIM CO AHA U3TFOTOB/IEHMA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHWUIO, WU ,EI,aTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpPoAOMKUTENBHOCTb CPOKAa FOAHOCTM TOBapa AO/KHA COOTBETCTBOBAaTb 0653aTe/IbHbIM
TpeboBaHMAM K 6e30nacHOCTM TOBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaBIMBATbCA Ha KOMIMIEKTYIOLWME U34E/NA U COCTaBHbIe YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENANA U COCTaBHbIE YacTU MCYNCAALOTCA
B TOM K€ NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

lapaHTUMHbIE CPOKM Ha KOMIIEKTYIOWME W3AE/MS M COCTaBHble 4acTW ToBapa CYMTAlOTCA
PaBHbIMW TapaHTUMHOMY CPOKY Ha OCHOBHOE W3Aenne, eCNM MHOEe He YCTaHOB/eHO A0roBopom. B
C/lyyae, ec/iM Ha KOMMAEKTyloluee M3g4envMe M COCTaBHYl 4YacTb TOBapa B [OroBope YCTaHOBJEH
rapaHTUIHbIA CPOK MeHbLUEN NPOAOMKUTENbHOCTU, YeM TapaHTUIHbLIA CPOK Ha OCHOBHOE M3aenve,
noTpebutens Bnpase NpeabaBUTL TPE6OBAHMSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro M34enus
M COCTaBHOW YacTW ToBapa, NpU MX OBHapPYKEHWM B TeYeHUe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, eciim MHoe He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  Ha  KOMNAekTylowee  u3genne  YCTAHOBNEH  TFAPaHTUMHBLIN  CPoK  Bosblen
NPOAONKUTENBHOCTM, YEM TAaPAHTUNHBIA CPOK Ha OCHOBHOW ToBap, NOTpebuTeb BNpaBe nNpeabsBUTb
TpeboBaHMA B OTHOLWIEHMM HEAOCTaTKOB TOBapa NpPW YCNOBUU, YTO HEAOCTAaTKM KOMIJIEKTYHOLLEro
nsgenva obHapy»KeHbl B TeYeHMe rapaHTUAHOrO CPOKa Ha 3TO M3genve, He3aBUCMMO OT UCTeYeHUs
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKasaHHble B HacTOALLEN cTaTbe, JOBOAATCA 40 CBeAeHus notpebuTens B MHbopmaumm
0 TOBape, NpeAoCTaBAAeMOl NOTpebuTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN A0rOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx /NeT, noTpebutesnb BhpasBe nNpeabaABUTb NpoAasuy (M3rotoBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbelt 18 HacTosAwero 3akoHa, ecinm AOKAXKeT, YTO HeA0CTaTKM TOBapa BO3HUKAU
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTesnb BNpase NpeabaBuTb
M3roToBUTENO  (YNOJIHOMOYEHHOW  OpraHusauun UMW YNOJIHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpeboBaHe o0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[OKa¥KeT, YTO OHWM BO3HWKIM A0 MNepefayn ToBapa NoTpebuTento Uau no nNpuyMHam, BOSHMKLWWM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT 6biTb NpeabABAeHO, eCAn HeaoCTaTKM ToBapa
O6Hapy»KeHbl MO MWCTeYeHMM ABYX AeT CO AHA nepedayn ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAp CPOKa CAyXObl MAM B TeyeHWe AOEeCATM fiIeT CO AHA nepeaayn Tosapa
noTpebutento B CAyd4ae HeEYCTaHOB/AEHUA CPOKa cay:kbbl. Ecam  ykasaHHoe TpeboBaHue He
yOOBNEeTBOPEHO B TeyeHWe ABaguaTM [AHeM co AHA ero npeabaBaeHMa notpebutenem wau
O06HapYKEHHbIN MM HeAOCTaTOK TOBapa ABAAETCA HeycTpaHMMbIM, NoTpebutenb No csoemy Bbi6opy
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BrpaBe nMpeabaBUTb WU3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusaumMm WAM  YNOJHOMOYEHHOMY
MHAMBMAYANIbHOMY NpeAnpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP M3roTOBUTENO (YNOJIHOMOYEHHON OpraHM3aLum
WAWN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY MPeANnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOWN AeHEeXHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotosutenem (npogasuom, YNoAHOMOUYEHHOM
opraHusauuei i ynoaHOMOUYEHHbIM MHAUBUAYAIbHBbIM NpeanpUHMMATENIeEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAM CcpoK YCTpaHeHWs HeAOCTAaTKOB ToBapa He onpedeneH B NUCbMEHHOM ¢opme
COrNnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/KHbl ObiTb YCTPaHeHbl M3roToBuUTENEM (NPOAaBLOM,
YNONHOMOYEHHON OpraHMsaumein WMAU YNoJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUuHUMaTENEM,
MMNOPTEPOM) HE3aMEA/INTENIbHO, TO €CTb B MUHWMMAJ/IbHbINA CPOK, OBBEKTUBHO HEOBXOAMMbBIA ANA UX
yCTpaHeHua c yyeTom 06bl4HO nNpumeHsemoro cnocoba. Cpok ycTpaHeHWsa HeLOCTAaTKOB TOBapa,
onpeaensemblii B TMCbMEHHOW Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyyae, ecnun Bo Bpems ycTpaHEHMA HeA0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpefesieHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX O/1A YCTPpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 0b6opyaoBaHMA UM NOAOCHOHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHWEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxKaatoT oT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOoKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbHOTO MONAb30BAHUA W3roTOBUTE/Nb, Npoaasel, nAnbo
YNOJIHOMOYEHHAA OpPraHU3auMsa UaN YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeAnpUHUMATENb 0653aHbI
npu npeabsaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbLI CPOK 6e3B03mMe3gHO
npefocTaBuTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJUTENbHOrO MoJ/b30BaHUA, obnagatowwmii
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUnB A0CTaBKY 3a CBOM cyeT. MepeyeHb
TOBApPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHaBnmeaetca MNpasutensctsom Poccuiickon depepaumm.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/iyyae yCTpaHeHWsa HenOoCTaTKOB TOBApa rapaHTUIHBIA CPOK HA HEero npoa/ieBaeTcsa Ha
nepuoa, B TEYEHWE KOTOPOro TOBAp HE WCMOJb30Ba/cA. YKa3aHHbI Nepuoj UCYMCAAETCA CO AHSA
obpalteHma notpebutens c TpeboBaHnem 06 yCTpaHEHUW HEeAOCTATKOB TOBapa 4O AHA BblgayuM ero no
OKOHYaHUKM pemoHTa. Mpu Bbigaye TOBapa M3roToBUTENb (NPOAaBeL, YNOJHOMOYEHHAs OpraHu3auus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA MpegnpuHUMmaTenb, umnoptep) obdasaH npeaocTaBUTb B
nUcbMeHHo dopme noTpebutento MHbopmaLmio 0 gate obpaleHns noTpebutena c TpebosaHnem o6
YyCTpaHeHUn obHApyXKeHHbIX UM HeL0CTaTKOB TOBapa, O AaTe Mepejayv Tosapa notpebutenem ans
yCTpaHeHUAa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOoCTaTKOB ToBapa C WX onucaHvem, 06
MCMNO/b30BaHHbIX 3aMacHbIX YacTaxX (4eTansax, maTepuanax) U o AaTte Bblgayu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpwn ycTpaHeHN He[0CTaTKoOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEero usgenna uam
COCTaBHOM 4acTW OCHOBHOIO n3aenna, Ha KOTOpble YCTAHOBJIEHLI FapaHTMVIHbIe CPOKKN, Ha HOBble
KomMnaekTtywuwee ngenme nam CoCtaBHyrO 4aCtb OCHOBHOro msaesnnAa yCtaHaB/1IMBAETCA FapaHTMl‘;iHbIVI
CPOK TOW Xe NPOAO/TKUTENIbHOCTH, YTO U Ha 3aMEHEHHbIE KOMNNEKTYyOUWee ngenne nianm CoCtaBHyro
4aCTb OCHOBHOIo wusgennAa, ecanm KnHoe He npegycMmoTpeHo A0rosopom, wu FapaHTMVIHbIVI CPOK
ncyncnaeTca Co AHA Bblgayvun FIOTpe6VITEJ'II-O 3TOro TOBapa NO OKOHYaHUN PEMOHTa.
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(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayectsa

1. B cnyyae obHapykeHnsa notpebutenem HegoCTATKOB TOBapa M npeabasiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuHMMaTeNb, UMIopTep) 0683aH 3aMEeHUTb TaKol TOBAp B TEYEHWE CEMM AHEN
CO [AHA npeabsBNeHMA yKa3aHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuTesieM, YNosHOMOYEHHOWN
opraHvsaumelrt WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Ecan Yy npoaasua (M3FOTOBMT€I’IF|, yl'lOIIHOMO‘-IGHHOVI opraHnsaumm wuanm ynoaHOMOYEHHOIo
NMHONBNAYaNbHOIro npeanpuHmaTens, wvmopTepa) B MOMEHT npeabAB/ieHnA Tpe6OBaHVIF| OTCYyTCTBYET
HeO6XO,D,MMbIﬁ AnAa 3amMeHbl TOBaAp, 3ameHa A0J1XKHa 6bITb nposeageHa B TeyeHMe mecAua CO AOHA
npeaobABneHNA Takoro TPE6OBaHMﬂ.

B paitoHax KpaiiHero CeBepa M NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoA/IeXUT YA0BAETBOPEHMIO MO ero 3asAB/eHNIO B CPOK, HEOBXOANMbIN A1 oYepeaHOo
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B C/lydYae OTCYTCTBMA y Npodasua (M3rotosurtens,
YMOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENs,
nmnopTepa) HeobxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeabABAeHNA YKazaHHOro TpebosaHms.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHeld, no TpeboBaHMIO NoTpebuTens npogasel,
(n3rotoBuUTEND NGO YMNO/JIHOMOYEHHAA oOpraHM3auua WKW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMMaTesb) B Te4EeHUEe TPeX AHEN CO AHS NpeabaBieHna TpeboBaHWs 0 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha Nnepuoj 3amMeHbl ToBap
O/IMTENbHOTO MNO/Ib30BaHUA, obnafatowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HEe PacrnpoCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaANeXaLLEero KayecTsa A0/MKeH OblTb 3aMEHEH Ha HOBbI TOBap, TO ECTb Ha TOBap, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpu 3ameHe ToOBapa rapaHTUMHbLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6boBaHMiIi noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPAa3MEPHOM YMEHbLLUEHMM MOKYMHOW LEeHbl ToBapa, BO3MELLEHUN
pacxofloB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtenio BcneaCTBME NpPOAAXKM TOBapa HeHaA/exallero KayectBa /nMbo npeaocTaBieHus
HeHaanexalen mHdopmaumm o ToBape, NOANEXaT YAOBNETBOPEHWUIO MNPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3auven WaAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHMMaTENEMm,
MMMOPTEPOM) B TEYEHUME AECATU AHEN CO AHA NpeabaB/eHMA COOTBETCTBYOWEro TpeboBaHus.

(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENA, YNOJIHOMOYEHHOW OpPraHusauuu uam
YNONHOMOYEHHOFO MHAVUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpPTEpPa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebuTtens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)


consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD77A08904540C69536F97B2127F78C9C395B770CE5A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5E1AABDB7AA9D40E5C5565516898ED057831C5C295B778C958491208D485E04362983A71A6C03CFF36HCJ
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD76A08904540C69536F97B2127F78C9C395B679CF5A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDF77A08904540C69536F97B2127F78C9C395B77DC55A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD76A08904540C69536F97B2127F78C9C395B679CA5A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDF77A08904540C69536F97B2127F78C9C395B77DC45A16171DC5DDED457A863F6ABAC23E3FH8J
consultantplus://offline/ref=9FAAC80EE9D1B1D7C248A88BCFA4EFAC5D1FACDD76A08904540C69536F97B2127F78C9C395B678CC5A16171DC5DDED457A863F6ABAC23E3FH8J

1. 3a HapyweHne NpeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334€epP!KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBleHUU emy Ha
nepuMos pemoHTa (3ameHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTE/b, YMNOJHOMOYEHHan
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP), AOMNYCTUBLLMIA
TaKue HapyLleHus, ynaaumBaeT NoTpebuTento 3a KaxKablit AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZ1HOrO NPOLLEHTa LeHbl ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEH B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OO0MKHO 6bl10 6biTb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMoOpTEPOM), B AeHb A06POBO/BHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA AW B [eHb BbiHECeHuA
cyaebHoro pelleHus, ecnu TpebosaHue A06pOBO/ILHO YA0BAETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TPeBOBaHMIN NOTPEOUTENA B CPOKKU, NpeayCMOTPEHHble cTaTbamn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHUMA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npogaku, npeaycmaTpuBalowmin 06a3aHHOCTb NOTPebuUTens npeaBapuTenbHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnyvae, eciv npogasel, NOAYYMBLUMIA CyMMy MNpenBapuUTeIbHOW OnnaTbl B onpeae/ieHHOM
[OroBOPOM KYNAWU-NPOAaXKM pasmepe, He UCMONHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebuTtenio B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIIN CPOK;
BO3BpaTa CyMMbl NpeABapuTe/ibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOM.

Mpu 3Tom noTpebutens BnpaBe noTpPebOBaTb TaKXKe MNONHOMO BO3MeLeHMs YBbITKOB,
MPUUYMHEHHbIX €My BCIeACTBME HapyLEeHWA YCTaHOBJEHHOro [OroBOPOM KYMAW-NPOAAXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOrO AOrOBOPOM KyMAM-NPOAAXKM CpPoOKa nepeaayu
npegBapuTesibHO OMNAYeHHOro ToBapa MNOTpebuTenio npoaasel, yNaadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl MpeaBapuTesibHOM onnathbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrga no AOroBOpY KynaM-MpoAaku nepegaya ToBapa
notpebuTento fonxKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepesayn ToBapa noTpebutento nam Ao AHA
yaosneTBopeHus TpeboBaHWA NOTPebUTeNA 0 BO3BpATe eMy NpeBapUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpPebuTeNnemM HeycTOMKM (NeHu) He MOXKeT MpeBbllaTb CyMmy
npegBapuTebHOM onaaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaadeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYyeHWe AeCATU AHeW CO AHA npeabABieHun
COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHuAa nNoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He nogseskart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, AOKaXKeT, 4YTO HapylleHWe CPOKOB nepesayuv notpebutento
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npezBapuTeIbHO OMJIAYEHHOrO TOBapa MPOM3OLWI0 BCAEACTBME HENPEOoAO/IMMON CUbl UKW MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTteHUA UM TOBapa HeHaaNeXaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnn) apTnkyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/exKalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenu,
apTMKyna) B Cy4Yae, eC/n LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LLeHbl ToBapa, NpeaocTaB/ieHHoro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, Nog/erKallero
3amMeHe, Bbllle LUeHbl TOoBapa, NPeaoCTAaBAEHHOro B3aMeH, pPasHMUA B LUEHax BblNJavynBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3aMmeHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe nOTpebuTeNna He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHsemMoro ToBapa W UeHa
nepegaBaemoro B3ameH TOBapa ONpeaenArTcad Ha MOMEHT BblHECEHMA CyAOM pelleHMA O 3aMeHe
TOoBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasneHna notpebutenem TpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa TOBapa HAa MOMEHT MpeabaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo 406pPOBONBLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA,0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKallero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBAEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06PpOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA nan, ecnm TpebosaHne A06POBOJIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/eXKallero KayvecTsa, NPOAAHHOIO B KpeauT, notpebutento
BO3BpaLLAeTcA ynjiayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamuTa, a TakKe BO3MeLLaeTcA MnJiaTa 3a npedocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEeKALLEro Kayectsa, NpuobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aima), npopgasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHY0 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BOSMECTUTb yMniavyeHHble NnoTpebutenem NpoLeHTbl M UHbIE NAATEXN
no Aorosopy NoTpebutenbCKoro KpeauTa (3amma).

(n. 6 BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6MeH ToBapa Hag/1eXKalero KauecTsa

1. NoTpebutenp BnpaBe 0H6MEHATb HEMPOAOBO/ILCTBEHHbIA TOBap HaA/eXKallero KayecTBa Ha
aHaNorMyYHbIA TOBap y NPoAaBLa, Y KOTOPOro 3ToT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, GbacoHy, pacuBeTke, pasmepy Uan KOMMIEKTaLuu.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

|_|OT|OE6VITe.ﬂb MMEET NpPaBO Ha obmeH HENPOA4OBO/IbCTBEHHOIO TOBAapa Haa/eXalero Ka4ecrea B
Te4YeHne 4YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.

ObmeH HENpPOoAOBO/IbCTBEHHOIO TOBapa Hag/siexXawero Kadecresa npoBoaunTCA, ecnmn YK333HHbIl7‘I
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TOBap He b6bla B ynoTpebaeHMn, CoOXpaHeHbl ero ToBapHbIA BUA, NOTPebUTEeNbCKME CBOMCTBA, N/IOMObI,
$abpuuHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NOATBEPKAALW M
on/aTy yKasaHHOro ToBapa AO0KymeHT. OTcyTCTBME Yy NOTPEOUTENA TOBAPHOIrO YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA HE INLIAET ero BO3MOXKHOCTM CCblNATbCA Ha
CBMAETENIbCKME NMOKA3aAHMA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApOB, He MOA/EXALLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanornyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NnoTpebuTens BNpasBe 0TKa3aTbCA OT UCMOIHEHUA AOTOBOPA KyMN/IM-NPOAAXKKU U noTpebosaTb
BO3BpaTa YyNjayeHHOM 33 yKasaHHbIM TOBap AEHEKHOoN cymmbl. TpeboBaHWe NoTpebutens o BosspaTte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoaasuom OBbmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeEH Mpu
MOCTYMN/IEHUN aHANOrMYHOrO TOoBapa B npogaxKy. [popasel, ob6A3aH He3ameanUTENbHO COOBWMTH
notpebuTento o NOCTyN/JeHUM aHaNOrMYHOIO TOBapa B MPOAAMNKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AnCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNau-NpoAarku MOMKET OblTb 3aK/0OY4EH HA OCHOBAHMM O3HAKOMAEHUSA
noTpebuTens c NpeanoKeHHbIM NPOAABLOM ONMCaHWEM TOBapa MNOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAAMUOCBA3N U APYTUX) UAN UHBIMK
WCK/IIOYAIOLWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOTO O3HAKOMJIEHWA NoTpebutens c ToBapom Anb6o
06pasLOM ToBapa NPV 3aKNOYEHUWM TaKOro A0roBopa (AMCTAHLMOHHLIA cnocob npoaarku ToBapa)
cnocobamu.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpopasuom [0 3aK/JlOYeHWsa [orosopa JO/KHA ObiTb npepocTaBieHa noTpebutento
MHbopMaums 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoMKAeHWsA)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaWMEHOBaHUKM (HaMMeHOBaHWW)
npoZasua (usrotoBuTens), o LeHe M 06 yc/i0BMAX NPUOBpeTeHUs ToBapa, O ero [AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKE, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHUe
KOTOPOro AEeNCTBYET NPea/iOKeHNE O 3aK/II04EHMU AOTOBOPA.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsaetcs ab3. 2 (3 o1 28.12.2024 N 546-3).

3. NoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW dopme npeaocTasieHa
MHopMauua o ToBape, NPeAYCMOTPEHHasA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEHHas
MYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUA O NOPSALKE U CPOKax BO3BpaTa TOBApa.

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.09.2026 n. 3 cT. 26.1 gononHaeTca ab3. 2 (93 01 28.12.2024 N 546-D3).

4, r|0Tpe6VITEI'Ib BMnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayun, a nocne
nepegayn Tosapa - B Te4eHNe cemu AHGVI.
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B cnyyae, ecnm nHPopmauma o nNopagKe M CPOKax BO3BPATa TOBapa HaA/ieXKallero Kavyecrtsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM TOoBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa Hajg/ierkallero KayectBa BO3MOMEH B Cayvae, eCln COXPaHEHbl ero TOBapHbIi
BUA, NOTPebUTENbCKME CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEP)KAAoWMA GaKT U YCNOBUA MOKYMKU
yKa3aHHoro TtoBapa. OTcyTcTBME Yy noTpebutens AOKYMeHTa, noAartsepkpawowero ¢akT U ycioBuA
MOKYMNKWM TOBapa, He /AINLAET ero BO3MOXHOCTM CCbIIAaTbCA Ha Apyrve AoKas3aTesbCcTBa npuobpeTeHuns
TOBapa y AaHHoro npoaasLa.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMELWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTKase noTpebuTens oT ToBapa NpoAaBsel, AO0/IKEH BO3BPATUTb €My [AEHEXKHYI CymMMy,
yniayeHHyto notpebutenem no AOroBOpy, 3a WMCKAOYEHMEM PaCXo4o0B NPOJABLA Ha AOCTaBKYy OT
noTtpebuTena BO3BPALLEHHOrO TOBapa, He Mo3AHee Yem 4yepe3 AecATb AHEeN Co AHA NpeabaB/ieHuA
noTpebutenem cooTBeTcTByloWEero TpeboBaHus.

5. MocneactBma npoAdaskM ToBapa HEHaA IeXallero KayecrBa AMCTAHUMOHHbIM crnocobom
NPoAaX¥M ToBapa YCTAHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMU CTaTbAmMM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuna NpoaaXKu oTaeNbHbIX BUAOB TOBAapOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpofaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBuTenbcTBoM Poccuiickom
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06f3aH OCYLIECTBMTb BbiNoAHeHMe paboTbl (OKasaHWe ycnyr) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAO0B ycayr)
WA OOrOBOPOM O BbIMOJIHEHUM paboT (oKkasaHuK ycayr). B gorosope o BbinonHeHMM paboT (OKasaHmm
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMsA yCayrv), ecam yKasaHHbIMM
npasuiamnM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbliei NPOAO/XUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCayrn) MoXKeT onpeaensatbcA gaTtol (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unu (u) aatoi (neprogom),
K KOTOPOWM UCNOMHUTENb AO/IXKEH NPUCTYNUTD K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyliecTeaseTcsa No Yactam (gocTaBKa
Nepuoanyeckon neyaTv, TeXHUYECKoe Ob6C/NyKMBaHME) B TeYEeHWe CpOKa AeWCTBUA J0rosopa o
BbIMO/IHEHUN PaAboT (OKasaHWWM ycayr), [OOMKHbI MNPesycMaTpuMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepropbl) BbINONHEHMSA TaKKUX PaboT (OKasaHuA ycayr).

Mo cornaweHuto CTOPOH B A0rosope MoryT bbiTb MpeaycMOTPeHbl TaKXKe CPOKWU 3aBeplueHus
OTZe/IbHbIX 3TaNoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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Cratba 28. MocneactBuAa HapylleHUA UCMNOJIHATENIeM CPOKOB BbIMOJIHEHUA PaboT (OKasaHuA
ycnayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA pPaboTbl (OKa3aHMA yCayrM) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA ycayrn) U (MamM) NPOMEKYTOYHbIE CPOKU BbIMOJHEHUS
paboTbl (OKa3aHUA yciyrM) nam Bo BPEMSA BbINOJIHEHUS PabOTbl (OKa3aHWUs YCayrn) CTano OYEBULHbIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYyuTb BbINOJHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM J/MLAM 33 PasyMHYH LUEHY MAW
BbIMNOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

FIOTpe6OBaTb YMeHbLIEHUA LLeHbl 3a BbINOJIHEHNE pa6OTbI (Ol-(a3aHMe ycner);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKasaHUu ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens BnpaBe noTpeboBaTb TaKKe MONHOTO BO3MELLEHMUA YObITKOB, MPUUMHEHHbIX EMY B
CBA3W C HapyLleHMEeM CPOKOB BbIMOAHEHUA PaboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNIEM HOBblE CPOKWU BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebUTENb BMpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlLel cTaTbu.

3. LleHa BbiNnoNHEHHOM paboTbl (OKa3aHHOW yciyru), Bo3BpallaeMas noTpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBoOpa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., Mpwu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PAbOTbl (OKa3aHWK YCAYT1) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEeAEHHbIX B NpoLecce BbiNoaHeHUs paboTbl
(oKa3aHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB WMCMOHUTENb
ynnaumsaeT noTpebuTento 3a Kaxapli AeHb (Y4ac, ecam CpoK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecanm ueHa
BbINONHEHUA pPaboTbl (OKasaHWA ycayrM) AOrOBOPOM O BbIMNOJIHEHUW PaboT (OKasaHuM ycayr) He
onpeaeneHa - obuei uUeHbl 3aKas3a. [JOroBOPOM O BbIMOJAHEHUMW PaboT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoHUTENEM MOXKET BbITb YCTaHOBAEH 6oee BbICOKUIA pa3smep HEYCTOMKK (MeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHAa) 3a HapylweHMe CPOKOB Hayasa BbIMoOJHEHMA PaboTbl (OKasaHWs ycayru), ee
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3Tana B3bICKMBAETCA 3a Kaxgpbl AeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BNAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHWa ycayrn), ee 3Tana MWAUM NpPeabsaBleHUs noTpedbutTenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUSA BbINOAHEHUS paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapblh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOMIHEHUA pPaboTbl (OKasaHMA ycayru), ee 3Tana MAM NpeabaB/ieHMA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKET NPeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbINOJIHEHWM pPaboTbI
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpedenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNyT1), @ ec/iM YKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLLEN B
TOM MeCTe, B KOTOPOM TpeboBaHMe nNoTpebuTtens AoaKHO 6bl10 ObiTb YA0BAETBOPEHO UCMOJHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOPOBObHO YA0BAETBOPEHO He bblsio.

6. TpebosaHua notpebuTtensa, ycrtaHOB/IEHHble MyHKTOM 1 HacToAlel cTaTbu, He noaaexkar
YOOBNETBOPEHUIO, €CAIU MUCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA paboThbl
(oKa3aHusa ycayru) npousoLwwno BcaeacTsme HenpeoaoMmon Cubl UAN NO BUHe NnoTpebutens.

Cratba 29. MMpaea notpebutena npu OGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHUU HELOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6e3B03Me34HOro YCTPpaHEeHNs HeAO0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLLEHUSA LEeHbI BbINOJHEHHOM paboTbl (OKasaHHOM ycayru);

6e3803Me3/4HOI0 M3roTOB/IEHUA APYron Bely U3 OAHOPOAHOIO MaTepuasia TaKoro Ke Kayectsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3ToM NoTpebutens 06A3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOIHUTENEM BELLb;

BO3MELLEHMA MOHECEeHHbIX MM PacxofoB MO YCTPaHEHWIO HEeAOCTaTKOB BbINOAHEHHON pPaboTbl
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHUWN [APYrOA BelWW WAM O NOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHUM yCayru) He
0CBOBOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYCTOMKM 3a HapyLleHME CPOKa OKOHYaHUA
BbINO/IHEHUA PaboTbl (OKa3aHuA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWW PaboTbl (OKa3aHMM
ycayrun) n notpeboBaTh NOAHOMO BO3MeLLeHMA YBbITKOB, €C/IM B YCTAHOBAEHHbIW YKa3aHHbIM 4OTOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOroBOPa O BbINOJHEHUW PaboTbl (OKa3aHWUM
YyCAyru), ecanm MM obHapyKeHbl CyllecTBeHHble He0CTaTKM BbINOJHEHHOW pPaboTbl (OKa3saHHOW ycayru)
WU NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0oroBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3W C HeaoCTaTKamMM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento Nnpu oTkase oT
WCNO/IHEHNSA [0roBopa O BbINOJAHEHUU paboTbl (OKasaHUMM YCAYrM), a TaKKe y4dyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOMW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HeZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPY NPUHATUM BbINOJHEHHON PaboTbl (OKa3aHHOW YCAYrM) AN B XO4€ BbINOJHEHUA
paboTbl (OKasaHua ycayru) nmMbo, ecanm HEeBO3MOXKHO OOHapPYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe MNpeabaABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMWU BbINOJHEHHOW
paboTbl (OKa3aHHOWM ycnyru), ecnM OHM OBHapyeHbl B TeYeHWe rapaHTUMHOrO CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B npeaenax [ABYX JIeT CO AHA NPUHATUSA BbIMOJIHEHHOM pPaboTbi
(oKkasaHHOW ycnyru) Mam NATM NeT B OTHOLUEHUM HEeAOCTaTKOB B CTPOEHUM U MHOM HeABMMKUMOM
umyLlecTBe.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He ycTaHOB/eH
rapaHTUMHbLIA CPOK, ecnu NoTpebutenb AOKAaXKEeT, YTO OHWM BO3HMKAM A0 ee MPUHATMA MM WAU NOo
NPUYUHAM, BOSHUKLIMM A0 3TOFO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUWHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HUKAW Mocie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, U HENMPEOA0AUMOMN CUSbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayvasx, Korga npesycMOTPEHHbIW AOFOBOPOM rapaHTUMHbIA CPOK COCTABAAET MeHee ABYX
NeT (NATY NeT Ha HeABUXMMOE MMYLLLECTBO) U HeZoCTaTKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTL TPeOOBaHWA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacToALlen cTaTbu, ecan
OOKAXKEeT, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAoCTaTKoB pabotbl (ycnyrv) noTpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3Me3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eCU AOKaXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pe3ynbTaTta paboTbl (ycayri) uam no npudnHam, BOSHUKLWIMM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABNEHO, ECNU TaKUe HeA0CTaTKM OBHapyKeHbI
Mo MCTeYeHUM AByX NeT (NATM NeT B OTHOLEHUM HEeABMMKMMOIO MMYLLECTBA) CO AHA MPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npenenax YCTaHOB/JEHHOIO Ha pes3ysbTaT paboTbl (ycnyrun) cpoka
CYXKObI N B TEYEHME AECATU NET CO AHA NPUHATUA pesysibTaTa paboTbl (ycayrn) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHME ABaALATU AHeW
CO [HA ero npeabABAeHUs noTpebutenem uam obHapy*KeHHbIN HeZOCTaTOK SBNSETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy BbiIboOpy BNpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbI 33 BbINMOJIHEHHYIO PAaboTy (OKa3aHHy yCayry);

Bo3MeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPAaHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
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(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WMCMNO/JIHEHWA O0roBOpa O BbIMNOJAHEHUM pPaboTbl (OKasaHUW yCAyrM) U BO3MELLEHUA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM ycTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebutenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasbiBaeTcs B AOroeope
nwim B UHOM nNnoAannCbiBaeMomMm CTOPOHaMWM  OOKyMeHTe nvbo B 3aAB/1eHnn, HanpasieHHOM
I'IOTpe6VITe}'IGM NCNONHUTENIO.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npPeaycMOTPEHHbIX HACTOALWEN CTaTbe CPOKOB YCTPAHEHWA HepoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuUTento 3a Kakablit AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPsSAOK UCUNC/IEHMA KOTOPOKM onpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAWwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUN LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHytlo
ycnyry), o BO3MELLEHUM PacXofioB MO YCTPAHEHWUIO HeO0CTAaTKOB BbINOJNHEHHOM PaboTbl (OKa3aHHOWM
YyCNyrn) CBOMMW CUNAMU UM TPETBUMM NIMLLAMU, a TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXKHON CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOLWEro TpebosaHums.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOIO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMONHEHUN PaboTbl (OKa3aHUKM ycayru) noaneskat
YOOBNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN A8 CPOYHOrO BbiNOAHeHMA paboTbl (OKa3aHMA ycayru), a B
c/nlyyae, ecnum 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOIHEHUN PaboThbl
(OKa3aHuK ycnyru), KOoTopbln Bbla HEHaaNeXKalle UCMOJTHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebuUTENAa UCMNOMHMUTENb YMN/AauyMBaeT NOTPebuTento 3a KaxAablil AeHb MNPOCPOYKK
HeyCcToWKy (NeHto), pasmep U NOPAAOK UCHUCNEHUSA KOTOPOM onpenenatoTcs B COOTBETCTBUMN C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 KU 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT MCNOJIHEHUA [0roBopa O BbiNOAHEHUM paboT
(okasaHum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutenb BnpasBe OTKa3aTbCA OT WMCMNOJSIHEHWA AOroBopa O BbINOJSIHEHWWM PaAbBOT (OKasaHWU
ycayr) B noboe Bpems Npu yCAOBUM ONAaTbl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCNOIHEHNEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), nNpeaycMOTPeHHON AOroBOPOM O BbINMOJHEHMUM
paboTbl (OKasaHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaBnieHMe Takol cmeTbl No TpeboBaHUIO NOTPebUTENA UAKM UCNONHUTENA 06s3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YBe/MYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/lyyae, KOrga B MOMEHT 3aK/loYeHus [0roBopa WCK/o4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06bem Noa/exKalwmx BbiNoJHEHUIO PaboT (OKasaHMIo ycayr) uam
HeobXxoAMMbIX A1 3TOrO PacXo0B.

NcnonHuteno umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl MNPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTU MaTepumanoB K 0b6opyaoBaHMA, NPeaoCTaBASEMbIX UCMOJHUTENEM, @ TaKXkKe
OKa3blBaEMbIX €My TPETbMMM NULLAMWU YCAYT, KOTOPOE HeNb3Aa Obl10 NPeaycMoTPeTb NPU 3aKAOYEHUN
porosopa. Mpu oTkase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJIHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbileHUA NPUBAN3UTENBHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 4OroBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOXKET TPe6oBaTh OT NOTPebUTENs yNAaTbl LieHb! 32 BbIMOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o  HeobxoauMocTu
npeBbllleHNA NpUbAN3UTENbHON CMeTbl, 006f3aH WMCMOAHUTbL AOroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansMTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 matepuana UCNoNHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOrOBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, nNpeaocTaBMBLIMIA MaTepuan Aaa BbiNOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaaNeKallee KayecTBO NO npasuiam 06 OTBETCTBEHHOCTM MPOAaBLA 33 TOBapbl HEHAANEXKALLEero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTens onsiayMBaeTca notpebutenem npu 3aKkAYEHUN YKA3aHHOro 40roBopa
MOJIHOCTbIO WAW B pasMepe, YKasaHHOM B [JOrOBOPE O BbINOJAHEHUW pPaboTbl C  YCA0BUMEM
OKOHYaTE/IbHOIo pacyeTa NpW NoJiyYeHun noTpebutenem BbIMOSHEHHOW UCMNOAHUTENEM PaboTbl, eciu
WMHOM NOPAAOK PAacYeToB 3a MaTepuan UCMOHUTENA He NPeAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npefycMOTPEHHbIX AOTOBOPOM O BbINOJIHEHMM PAboTbl, maTepuan MOMKeT ObiTb
npegoctaBneH UcnonHWTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHWe  LEHbl
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npeaocTaBAEHHOrO B KpeauT MaTepurana UCNoNHUTeNA He BedeT 3a coboii nepepacyera.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNoNHUTENA U HeobxoAMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMOJIHAETCA MOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELI.I,bIO) ﬂOTpEﬁMTeﬂﬂ,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBuUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0bs3aH:

npeaynpeauTb notpebutens o HENpUrogHoOCTM UM HeaobpoKAaYecTBEHHOCTM MepesaHHOoro
notpebutenem matepuana (Bewwm);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U BO3BPATUTb €ro OCTaToK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexAHEeBHbIN CPOK 3aMeHUTb ero OAHOPOAHLIM MaTepuasom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KenaHuo notpebutena U3rotosuTb UsgenmMe U3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewm) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LeHy yTpayeHHoro (nospeskaeHHOro) martepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXOAA U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLLE B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens A0NKHO 6bi10
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBO/IBHOIO YA0BNETBOPEHMA TAKOro TPE6OBaHUA UK
B [€Hb BblHECEHMA cyaebHOoro peweHus, ecim TpeboBaHMe notTpebutens 4o0OPOBOJIbLHO YA0BAETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaeMoro WCMNOJHUTENO, ONpeaenseTca B [OroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMeEHTe (KBUTAHLMM, 3aKase), MOATBEPKAAlOWEM ero
3aK/toYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepunana (Bewm), KOTopble MOTYT NOB/IeYb 33 COHOI ero NoHyo
WM YacTUYHYIO yTpaTy (noBpekaeHue) nMbo ecnu yKasaHHble CBOMCTBA mMaTepuana (Belm) He MOrau
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uMHPopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KAaUeCcTBO BbINOHAEMOI paboTbl (OKa3biBaeMoOit YCyru) Mauv nossieyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTPebutena o Tom, 4To cobaogeHue
yKasaHuii noTpebutensa u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb KauecTBo
BbINo/IHAeMon paboTbl (OKa3biBaeMOM yCayrn) uam nosaedb 3a coboi HEBO3MOMKHOCTb ee 3aBepLUEHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv noTpebuTtenb, HeCMOTpA Ha CcBoOeBpemeHHoe U 060CHOBaHHOE WHPOPMUPOBaHUE
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NCMONHUTENEM, B PA3yMHbIA CPOK HEe 3aMEHUT HEMPUTOAHbIN UM Hea06pPOoKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKa3aHWi o crnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayrM) AMBO He YCTPAHWUT MHbIX
06CTOATENbCTB, KOTOPblE MOMYT CHM3WTb KauyecTBO BbINOAHAEMON paboTbl (OKasbiBaemoi ycayru),
NCMNOJIHUTENb BMNPAaBe OTKa3aTbCA OT UCMOJIHEHWSA AOrOBOPaA O BbINOJAHEHMUM PaboTbl (OKa3aHUM ycayrun) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoKk u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCMOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNotpebuTtenb 06A3aH ONNATUTL BbINOJNHEHHYIO UCMOJIHUTENEM B NOSHOM 0b6beme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacua noTpebutens pabota MoXKeT ObiTb OnnayYeHa MM Mpu
3aK/Il04EHMM AOrOBOPA B NOJIHOM Pa3mMepe AW NyTEM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpeburtenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM NpoAaBLa (MCNONHUTENA) NYTEM BHECEHWS HaJMYHbIX
AEHEXKHbIX CpeacTB Npogasly (McnonHuTento), AMbo B KpeamuTHYHO OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAIOLWEMY AeATe/IbHOCTb Mo NpMemy naaTexkein Gpusnmyeckmx auml, n1Mbo 6aHKoOBCKOMY
nnateXXHomy areHty (cybareHTy), oOCyWecTBAAlOWEMY AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATEeNbCTBOM O 6aHKax W 6OaHKOBCKOM AOeATENbHOCTW, €CAWM MHOEe He YCTaHOBJ/IEHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMM HOPMATMBHbBIMM NPABOBbIMKW akTamu Poccuiickon Peaepauuu.
Mpu aToM 0653aTeNbCTBa NOTPEOUTENS Nepes NPOAABLOM (MCMONHUTENEM) NO onaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WCMOJIHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHecCeHus
Ha/ZIMYHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), nMbo B KpPeaWTHYIo
opraHusaumio, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/NbHOCTb MO Mnpuemy nnaTexen
du3Myeckmx numu, Mbo 6OaHKOBCKOMY MNnaTeXHOMy areHty (cybareHTy), oOcCyLLecTBaAloLeMy
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneAcTsna HapyLweHMA YCI0BUI AOroBOPOoB 06 OKa3zaHMM OTAE/NbHbIX BUAOB YCAYT, €CM Takue
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT noj AencTBMe HacCTOALLeM [1aBbl, onpeaenatoTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamawoTca Mpasutenbctsom Poccuitickoit degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
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NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCTBEHHbI KOHTpoAb (Hag3op) B obnactM 3awutbl npas
norpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIi rOCYAapPCTBEHHbIN KOHTPOAb (Haa30p) B 061acTu 3aluThl Npas notpebutenei
ocywecTsnaeTca deaepasibHbIM OPraHOM UCNOJIHUTENbHOM BAACTU, YNONHOMOYEHHbIM MpaBUTeNbCTBOM
Poccuiickol depepaumm (aanee - opraH rocygapcTBeHHOro Haa3opa).

2. NpeametTom penepanbHOro rocyfapcTBEHHOrO KOHTpoAA (Haa3opa) B 06/1acTu 3aWmTbl Npas
notpebuTenei aenatoTca:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPOAAaBLAMM,  YNONHOMOYEHHbIMU
OpraHM3auMAMM UAM YNONHOMOYEHHbIMU WHAMBUAYANbHbIMU MpeAnpPUHUMATENAMU, UMMNOPTEPAMM,
BNafenblamm arperatopos 06sa3aTenbHbIX TPeboBaHWMN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMM M UHBIMW HOPMATUBHbLIMKW MPaBOBbIMM akTamu Poccuiickon ®epepaunn, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COH3a, pPeryampyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobnogeHne U3rotoBuTeNEM, UCTIONTHUTENEM (IMLLOM, BbIMOAHAOWMM QYHKUMN MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TpPebOoBaHWA, YCTAaHOBAEHHbIX TEXHUYECKMMW pPernameHTamu, Wau
obAsaTenbHbIX TpeboBaHMI, NogNeXKalmx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHne npoAasBLAMM M BAAAENbLAMM arperatopoB o06A3aTeNbHbIX TPebOBaHUMN K
MapKMpPOBKE TOBApOB CPeacTBaMWU MAEHTUPUKALMK, K Nepesade UHPOPMaUMKM B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANEXAWMX 06A3aTeNbHOM
MapKMpPOBKE CPeACTBaMU UAEHTUPUKALMWU, U UHbIX TpeboBaHWI, CBA3AHHLIX C 0BOPOTOM TOBAPOB,
MHPOPMALMA O KOTOPbIX MNOANENKWUT BHECEHMIO B YKA3aHHYH TOCYAAPCTBEHHYD WMHPOPMALMOHHYIO
cucTemy B cooTBeTcTBuMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-$3 "O6 ocHoBax
rocyfapcTBEHHOrO PeryMpoBaHna TOproBoi aeatenbHocTn B Poccuniickonn ®eaepauymmn”, PegepanbHbim
3akoHom oT 13 wumioHAa 2023 roga N 203-®3 "O rocyaapCTBEHHOM pPeEryiMpoBaHUM MPOU3BOACTBA U
obopoTa TabayHbIx U3gennin, TabayHom NPoOAyKLMU, HUKOTUHCOAEP KALLEN NPOAYKUMM U CbiPpbA ANA UX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
perynmpoBaHnn npou3BoacTBa M obopoTa 3TUIOBOrO CMNMPTa, aJKOTO/NbHOW WM CAMPTOCOAEpXKallel
NPOAYKLMM U 06 orpaHUYeHMM noTpebieHus (pacnuTna) anKorobHOM NPOAYKLMK", 3a UCKIOUYEHNEM
Takux o06A3aTenbHbix TPebOBaHWIN, OTHOCALLMXCA K NpeaMeTy PernoHasibHoOro rocyAapCTBEHHOro
KOHTpOJs (Haa30pa) B 061aCTU PO3HMYHOM NMPOAANKM aIKOTOJIbHOM U CNMPTOCOAEPKALLEN NPOLYKLMN U
denepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hagsopa) B obnactn npomnssoacTea M obopoTa STUAOBOTO
CNMPTA, aIKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.

(nn. 3 BBeageH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne ¢denepanbHOro rocyfapcTBeHHOro KOHTpoasa (Hagsopa) B
obnactu 3awWmTbl NpaB notTpebutenen perynunpytotca degepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Hagsope) M MyHMUMNAnAbHOM KOHTposie B Poccuiickol
depepaunn'.

4. NonoeHve o dpesepasbHOM roCyAapCTBEHHOM KOHTposie (Haz3ope) B 06/1aCTy 3awWwuThbl Npas
notpebutenei yreepaaetca MNpaButenbctsom Poccuiickon deaepaumm.

5. B nonoxeHun o deaepanbHOM rocyAapCTBEHHOM KOHTpoJie (Hag3ope) B 061acTv 3aLmTbl Npas
notpebuteneil yKasblBalOTCA HaMMEHOBAHME WU CTPYKTYPHbIE 3/1eMEHTbl TEXHMUYECKOro pernameHTa u
(nnn) o6a3aTenbHbIX TpeboBaHMI, NOANEKAWMNX NPUMEHEHMIO A0 AHA BCTYMN/IEHUA B CUY TEXHUYECKUX
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pernameHToB B COOTBETCTBMU C PeaepanbHbiM 3aKOHOM OT 27 peKkabpa 2002 roga N 184-93 "O
TEXHUYECKOM  PEeryinpoBaHun”, oueHKa CcobAI0AEHMA  KOTOPbIX  OCYLLECTBAAETCA B paMKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTy 3aWmTbl NpaB NoTpebuTenein, a TakKe
BMAbI MPOAYKUMK, ABAAIOWMECA 06beKTaMn delepasbHOro rocyAapCcTBEHHOIO KOHTpoAns (Haasopa) B
o61acTu 3aWmTLI NpaB noTpebutenei.

6. OpraH rocygapcTBEHHOrO HaA30pa €XKEerogHO rOTOBWUT FOCYLAPCTBEHHbIM OOKNAAL O 3almTe
npas notpebuteneir B Poccuiickoir Pepepaumm B nopsaxke, ycTaHoOBAEHHOM [1paBUTENbCTBOM
Poccuitckoit depgepaumn.

7. OpraH rocyapcTBeHHOro HaA30pa Brnpase 06palLlaTbCA B Cy4 C 3aABAEHMAMM B 3aWMTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX nNoTpebuteneit (rpynnbl  notpebuteneis,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakXKe C 3aABAEHUAMM O JUKBUAALMU W3FrOTOBUTENA
(ucnonHuTenA, npoaasua, yNoAHOMOYEHHOM OpraHu3aL MM, MMNopTepa, BAagenbla arperatopa) imbo o
npeKpaLweHnm OeATeNnbHOCTU UHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomoueHHoro
WHOMBUAYANbHOMO NpeanpuHumaTtensa) 3a rpyboe (NosjeKkwee cmepTb MAM MaccoBble 3abosieBaHUs,
OTpaBAEHUA NtO4EN) HapyLleHWe NpaB noTpebuTene.

8. OpraH rocynapCTBeHHOro HaA30pa B MOPAAKe, YCTaHOB/AEHHOM 33aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaunn, MoxKeT BbiTb NpUBAEUYEH CYA0M K y4acTUIO B Ae/ie, a TaKXKe Brnpase BCTynaTb B
[eno no CBOen MHULMATMBE AN MO MHULMATUBE /L, YYaCcTBYIOLWMX B Aee, ANA Aa4YM 3aKJ0YeHNA no
Aeny B UeNAX 3awmtbl npas notpebuTeneit B pamkax rpaKAaHCKOro WAM aAMWHUCTPaTUBHOMO
Cy40Mnpoun3BoACTBa.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHWUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryampytoLmx oTHOWEHUA B
ob61acTv 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTupoBaHue, NpodrAakTUYECKN BU3UT, HabaoaeHue 3a cobatogeHnem ob6asaTesbHbIX
TpeboBaHuWiA, BblesgHoe obcienoBaHME MOTYT MNpoBOAUTLCA dedepasibHbIMU  TOCYAaPCTBEHHbIMM
YyUYpeKAEeHUAMM, NOABEAOMCTBEHHbIMU OpraHy rocyZapcTBEHHOro Haz30pa, B NOPSAKE M CAy4yasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCcTBEHHOM KOHTpone (Hagsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B HaumeHoBaHue cT. 41 BHocaTca uameHeHus (D3 oT 01.04.2025 N 41-d3). Cm.

Byayuyto pesakuumio.

Ctratba 41. O06sA3aHHOCTb M3roToBUTEeNA (UcCNoNHUTeNsa, npogaBua, YNOJAHOMOYEHHOWM
OopraHusaumMm Uam ynosHOMO4YeHHOro MHAMBUAYaANbHOIO NpeAnpuUHUMaTensa, UMNopTepa, BAaaenbLa
arperaTtopa) no npeaocTaBAeHnto MHPOpPMaLUK OpraHy rocyaapcTBeHHOro Haasopa
(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B cT. 46 BHOCATCA U3MmeHeHuA (D3 o1 01.04.2025 N 41-d3). Cm. byayLLyio peaakumio.

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLMa MAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOBEHHbIW UMW CPOK
[OCTOBEpPHbIE CBEeAEHUS, AOKYMEHTALMIO, 0ObACHEHWA B NMUCbMEHHON U (MAK) YCTHOU dopme U UHYIO
MHPopMaumio, HeobXoAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AOJIKHOCTHBIMM NIMLAMM NMOJTHOMOYMI, YCTAaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi deaepaunm.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 46 pononHsetca n. 2 (®3 ot 01.04.2025 N 41-$3). Cm. byayLuyto pegakumio.

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOuYMA BbICLUIMX MUCMNOAHUTE/IbHbIX OpraHoB Ccy6beKkToB Poccuiickoi
depepauymm B 061acTu 3aWwmuThl Npas notTpebutenein
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA WCNONHUTENbHbIA OpraH CcooTBeTCTBYlOWeEro cybbekta Poccuiickon Pepepaumm
OCYLLEeCTB/AET MEeponpuATMA MO peanmsaumu, obecneyeHMio U 3awwmTe MpaB notpebutenen m B
npegenax CBOMX NOJHOMOUMNIA NPUHMMAET ONpeseNeHHble Mepbl.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copeictsuA 3almTe npaB noTpebuTene WUCNOSHUTENbHblE OpraHbl Cy6bHeKToB
Poccuiickolt Pepepaumn paspabaTtbiBalOT perMoHasbHble NPOrpamMmmbl NO 3alLMTe Npas noTpebutenei u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CaMOyMpaBAeHUA M 0bLWecTBEHHbIM 06beANHEHMAM
notpebuTtenen (Mx accoumaumam, Coo3amM) B OCYLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenen.

(n. 2 BBepeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pea. desepanbHOro 3akoHa oT
08.08.2024 N 232-93)

3. OpraH rocyaapCTBeHHOro HaA30pa yTBEPKAAET MeToANYECKME PeKOMEeHAALMN Mo pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULWNAIbHbBIX NPOrpamm Mo 3awmTe npas notpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MNOJHOMOUYMIU OpraHa rocygapcTBEHHOro Haa3opa
WUCMONIHUTEIbHbIM OpraHam cy6bekToB Poccuiickon deaepauum
(8 peq. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHomouYMs oOpraHa TroCy4apCTBEHHOrO Hagsopa Mo ocyullectTBaeHuio  depepanbHoOro
rocyAapCTBeHHOro Hagsopa B 06s1acT 3awmThl NpaB noTpebuTeneld MoryT nepepasaTbCs  ANSA
OCYLLECTBNEHMUA WCNONHWUTENbHBIM OpraHam cybbekToB Poccuiickoi degepaumy NOCTaHOBAEHMAMM
Mpaeutenbctea Poccuiickonnt depepaumm B nopsaake, yctaHoBaeHHom depepanbHbiM 3aKoHOM oT 21
nekabpa 2021 roga N 414-93 "06 obwmx npuMHUMNAX opraHMsauMm nybaMyYHOM BNacTu B cybbeKTax
Poccuitckolt depepaumn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymarkHoOM
HOcuTesle WM B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ30pa, WHble YNOJHOMOYEHHble
depepanbHble oOpraHbl WCMOJHUTENBHOW B/IAaCTU, WCMNONIHUTENbHbIN oOpraH cybbekTa Poccuitckoi
depepauunn n1Mbo opraH MeCcTHOro camoynpasaeHUA.

(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. O6paweHne notpebutens MoxKeT OblTb HamnpaBAeHO NO MO4YTe, C MCMOJIb30BaHMEM
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcie opuumManbHOro calita opraHa
rocy4apCcTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepanbHbiX OPraHOB UCMONHUTEIbHOM BAACTH,
NCNONHUTENBbHOTO opraHa cybbekTa Poccuitickoit depepaumm aMb6o opraHa MeCcTHOro camoynpasBiaeHmn
(B cybbekTax Poccuiickoit ®enepaunn - ropogax degepanbHoro 3HadeHma Mockse, CaHKT-lMeTepbypre u
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CeBactonone c Mcnosib3oBaHnem odpuULMaNbHOIO CaiiTa opraHa MeCTHOrO CamoynpaB/ieHna B caydae,
€C/AN 3TO MpeayCMOTPeHO 3aKoHamu cybbektoB Poccuiickont ®epepaumn - ropofos ¢eaepasnbHOro
3HaueHna MockBbl, CaHkT-leTtepbypra mn Cesactononsn), eguHOro nopTana rocyAapcTBEHHbIX W
MYHUUMNANbHbIX YCayr nMbo permoHanbHOro nopTana rocygapCTBEHHbIX MU MyHULMNANbHBIX YCAYr, a
TaKKe MOXKET BbITb MPUHATO NPU IMYHOM NpUEme 3asBUTeNs.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax MpPeaoCTaBNeHMA FOCYAAPCTBEHHbIX M MYHMLMMANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAaHMM  COMMAWIEHUMI O B3aUMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHLIMU LeHTPamMM NpPeaoCTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNANbHBLIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMu roCyAapCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocy4apCTBEHHOW BAAcTU CybbeKToB Poccuitickolt degepaumm, opraHamMm MecTHOro
camoynpasfeHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npasB notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoit Pepepaumnm
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenieil, YCTAaHOBNEHHbIX 3aKOHaMM M WMHbLIMW HOPMATUBHbIMMU
npasoBbiMM  akTamu  Poccuitickoii  depepaumy, npogasel,  (MCMOAHWUTENb,  W3rOTOBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO WU TPaXKAAHCKO-MPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpaB NOTpebuTtenet opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHnA BNpase:

paccmaTpuBaTb obpalleHus noTpebutenei, KOHCYAbTUPOBATb MX MO BONPOCAM 3aliuTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3au, BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHnto NoTpebuTens ToBapos (PaboT, yciyr) HeHag/1eKallLero KayecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 340P0BbA, UMYLLECTBA NOTpebuTeneit U OKpyxKalwwen cpeabl OpraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewaT o6 3Tom deaepanbHble  OpraHbl
NCMNONHUTENBHOW BIACTH, OCYLLLECTBAAIOLME KOHTPO/b 33 KaYeCcTBOM M 6e30nacHOCTbIO ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NoTpebutenei (Mx accoumaumii, Cor30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06beAUHATLCA Ha A06POBONLHOM OCHOBe B 06WECTBEHHblIEe 06beANHEHUSA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
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depgepaunn.

2. ObulectBeHHble 0b6beanHeHMsa noTpebutenein (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX LlesIel Brpase:

y4yacTBOBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB U WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickoit deaepaumn, peryampyowmx
OTHOLLEeHUs B 06/1acTuM 3aWMTbl NpaB noTpebutenei;

NPOBOAWTbL HE3AaBMCUMYLO 3KCMEepTU3y KauyecTBa, 6e3onacHocTU ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/Ib 3a cobatogeHMemM npas notpebutenei n HanpasnATb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmauuio o ¢akTax
HapylweHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHwid npas noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenein
B CBA3WM C obpaweHuamn notpebutenen. [pu ocywectBNeHUM Ob6LLECTBEHHOINO KOHTPO/IS
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumm, coto3bl) He Bnpase TpebosBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHUMaTenei, UMNOPTEPOB) NpPeACTaBAEeHUWE [OKYMEHTOB (BbIMNOJHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutene n 0 HeobxoAUMbIX AENCTBUSAX MO 3alUUTe
3TUX MNpaB, O pesy/bTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
uHyto uHpopmauuio, Kotopasa byaeTr cnocobcTBoBaTb peanm3alumun MNpaB U 3aKOHHbIX WMHTEpPecoB
notpebutenen. Mybankyemblie 0b6LWECTBEHHbIMM 0bbegUHEHUAMKU NOTpebuTenein (Ux accoumaumamM,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCIeQ0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peKk/iamolis;

BHOCUTb B ¢eaepasibHble OpraHbl WCMOJIHUTE/NbHOM BAACTW, OPraHU3aLMmM MNPeasioXeHus o
NPUHATAN Mep MO MOBbILEHMIO KavecTBa TOBapoB (paboT, yciyr), Mo NPUOCTaHOBIEHWUIO NPOM3BOACTBA
M peann3aumm ToBapoB (BbINOAHEHUs paboT, OKa3aHUA YCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATEIbCTBOM
Poccuiickolt depepaumm o TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U desepasibHble OpraHbl UCNOAHUTENIbHOW BAACTM MaTepuasbl O
NpuMBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MNPOM3BOACTBO M peannsauuio TOBapOB
(BbINONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEMbIM K HUM 06A3aTelbHbIM
TpeboBaHMAM, a TaKKe HapylialowmMx npaBa noTpebuTenei, yCTaHOB/IEHHblE 3aKOHaMW M WMHbIMK
HOPMaTUBHbLIMM NPaBOBbIMWU akTamu Poccuinckoit Peapepauymu;

obpawaTtbcA B OpraHbl MNPOKypaTypbl C npocbbamu NpUHECTU MpPOTecTbl O MNPU3HAHUU
HeAeNCTBUTENbHBIMU aKTOB desepanbHbIX OPraHOB UCMOJHUTENIbHON BNACTU, aKTOB UCMNOAHUTENbHbIX
opraHoB cybbektoB Poccuitickon Pepepaunm M aKToB OPraHOB MECTHOrO CamMOYMNpaB/ieHMUs,
NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynpyoLIMM OTHOLIEHUA B 061aCTM 3aLlnTbl NpaB noTpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickolt Pepepaumu;
(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwatbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npas notpebuTeneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OpPraHoOm rocyagapcrseHHOro Haasopa B d)OpMMpOBaHMM OTKpPbITbIX U
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0obLWenoCTYNHbIX rOCYAApPCTBEHHbIX WHPOPMAUMOHHbBIX pecypcoB B 06aacTM  3aWmTbl  npas
notpebuTeneit, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag3o0pa, OpraHbl MECTHOrO CaMoynpasieHus, obLecTBEHHble
obbeanHeHUs noTpebutenel (Mx accoumauuu, Ccow3bl) BrpaBe NPeabABNAATb WUCKM B Cydbl O
NnpeKkpaweHn NpoTUBONPABHbLIX AEUCTBUA U3roToBUTENS (MCNONHUTENs, NPoAaBLa, YNOAHOMOYEHHOM
OpraHusaLmMm UAn ynoaHOMOYEHHOTO MHAMBUAYANLHOIO NpeAnpUHUMATENS, UMMNOPTEPA) B OTHOLEHUK
HeonpeaeseHHOro Kpyra notpeburenen.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO UCKa Cyg, 06A3bIBAET NPaBOHAPYLIMTENA AOBECTU B YCTAHOBNEHHbIW
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUM MM UHBIM CNOCOBOM f10 CBeAeHUs noTpebuteneit
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHne cyda O MpU3HAHUKU  OEeWCTBUIA  U3roToBUTENS
(vcnonHuTena, npoAaasuUa, YyNOAHOMOYEHHOW OpraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYANbHOTO
npeanpuHUMmartens, umnoprtepa) MPOTUBOMPABHbIMKU B  OTHOLUEHWMM HeonpeaeneHHoro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PAcCMaTPUBAIOLLErO WCK MOTpebutens o 3awurte ero npas,
BO3HUKLUMX BCNeACTBME HACTYM/EHUSA TFParkAaHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBUM U3roTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHnsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYA/bHOMO
npeanpuHUmaTens, UMNopTepa), B 4YacTW BONPOCOB, UMENN I MECTO Takme AeNCTBMA U COBepLLEHbI N
OHM  u3roToBUTENEM  (MCNOAHMUTENeMm, MPOAaBLOM, YMNOJHOMOYEHHON  opraHusauuen UK
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0BNETBOPEHWEM MCKA, NPeabABAEHHOro 06WecTBEHHbIM 0b6beguHeHMeEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MEeCTHOro CaMOyMNpaBJeHUs B MHTepecax
HeonpeaeneHHoOro Kpyra noTpebutenei, cya NpMHUMaeT pelleHue O BO3MelleHUM 06LecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOroO CaMOoynpaBAEHMS BCex
NMOHECEHHbIX MO Aeny cyAebHbIX M3Aep’sKeK, a TaKXe MHbIX BO3HUKWWUX A0 obpalleHus B cyn M
CBAI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacxXOAO0B HA MpoBeAeHUe
HEe3aBUCMMOM 3KCMEepTU3bl B C/y4yae BLIABJAEHUSA B pe3y/bTaTe MPOBEeAEHUA TaKoM 3KchnepTusbl
HapyleHUsa ob6sa3aTeNbHbIX TpeboBaHMA K ToBapam (paboTtam, ycayram).

Mpe3ngeHT
Poccuitckoint ®epepaumm
b.E/IbLUWVH
Mocksa, lom CoseTtoB Poccmmn

7 despana 1992 roga

N 2300-1
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